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2. Purpose of the Document
There will be admin user who will be using the FOS365 application.
s Admin Users
And the sole purpose of this User Manual is to help the users traverse the application on their
own without much help from a third party technical support.
The Manual provides an overview of the main features of FOS365 software and enter data,

search, view and generate reports needed by them.
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3. Introduction

Food Ordering System (FOS365) : This applictaion allows the user to select local
restaurants and place order through Web as well as Mobile (accepts orders via its
websites and mobile application). Order made through the application will be received
by restaruant. FOS sends out an SMS/Email of confirmed orders and their estimated
delivery time. The same has been covered under various modules:

Operations

Item configuration

% Location configuration
% Tax configuration

% Loyalty & Promos

% Structural

< Configuration

< Security

% Filters

% Reports

% Workflow & Notification

Access or Permissions to these various modules are controlled by the Type of User
logging in and their User privileges Set in the Role Menu Master.

O FoS365 2.8, 8

------- Tt e B A i Login: User have the
privilege to access all the
menus.

2
\Euest user login: user have the

privilege to access only one menu,
'ltem Caonfiguration’.

x Cleal B Save © Add Widget of Setti

Figure 1Differential Menu Display for different User privileges

4. Login

The following screen appears for the user to log into the FOS365 application.
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The Users Authorities Control will define the privilege of the user.

Enter the User Name and the Password and Click Login to log into the system.

USERNAME *
admin
PASSWORD *
ped ’ | - - -
SELECT COMPANY *
; <' | T4 f Forgot Password ? Contact Support
>
One cannoj-think well, love well,
sleep well, if one has-not dined
well. ¢
VmilaWook; All Rights reserved © 2017 CETAS Information Technology Pvt Ltd.
Figure 2 Login
Login

10
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User logged in will land in the Home page of the FOS365 Application where the dashboard

will show selected chart.

O Fos365

1] o T

$067 CETAS Informasion Technology Bve. | =

Figure 3 Dashboard

11
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5. Special Features
Any user, once logged in will be taken to a Home page with the Main Menu Modules which will
be the main user interface. Shown below is the Home page view for an Admin User with the

entire Menu listed.

Figure 4 Menu

12
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The salient features of FOS365 can be broadly classified into two:
A) Home Screen Features and B) Page Features
Some of the salient Home Screen Features are listed below
«»Language Options
<+ Audit Trail
«*Smart Search
s*Home
«»Logout
«*Mail Alert

Page Features would be
wAdd (D) New
< Save =1 *%¢
o List 2] bst
< Delete 5 P=1==

2 Attach File @ Attachment
»Refresh &

5. 1. Language Options in FOS365

Food Ordering System is available in four differ languages to the user;

Q) FOS365 - N .. B

@

Operations

i

Figure 5 Language options

13
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“*English
ssTamil

++ Arabic and

+«*Hindi languages.

) FoS365 ®

ADMIN(FOS365]

HOME / SEC El T New  [OD) Attac
@;}s OME | SECURITY | USER (D) New [F]sae & Atachment  [F
Operations
ﬂ Ceneral ® Configuration Role Active
e .
[ e A wosaur User Image
CuestUser
w56 Buwg s afl2
cuesT
menL_ S Quwi Llucl Select image
UsER v
Lwie iy ullsiTergne sl Blenay
admin@fos365 com v
QsmLfy AuppETh
v
agnfy2 @i G

@uorenLisy

914442850251

Figure 6 Language -Tamil

From Home page, select Language ‘Tamil’ and Click Enter.

There other important feature of Home page is
+«+Chart in Dashboard

14
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5. 3. Charts

O Fos365

1] o T -]

057 CETAS inforrmasion Technsiogy e

Figure 7 Dashboard

Create a chart:

O Fos365 s
) Fo5365 s

Default Charts__~Custom Charts @

Click Add Widget, in that
Custom Charts. From the given
charts select one and click Next.

Discrete Bar Chart Donut Chart line Chart

TERIE

MultiBar Harizental Chart Ple Chart Stacked Area Chart

Structural

®

Configuration

Figure 8 Chart Selection

Name your chart, with x-axis and y-axis:

15
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O Fos365 B

Default Charts  Custom Charts @
multiBarHorizontalChart
Chart Name *

Most sold items

Row Col
width Height

Filter *

item count ¥ | ¥ Create NewFilter

Group By

count

xAxis Value yAxis Value

count v itemname

xAxis Label yAxis Label *

count name| ‘

W Back @ Submit

Figure 9 Naming the chart and adding filter

Multiple charts can be displayed in the home page of FOS365. Based on the filters selected the
charts will show data. We have filter master and preview in menu which will be explained later
in this user manual.

Yet other important features in the application are
+Audit Trail
s»*Smart Search
«»Content Search
s*Home

«»Logout

5.4. Audit Trail
The Audit Trail feature in FOS365 Food ordering System, is an Edit / Change tracking

phenomenon available to the user. This provides the User with details about the current screen on

16
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which he / she is browsing through; By who and when the particular screen has been created and
By who and when the same has been last modified.
Shown below is an Item master screen, where the Audit Trail shows creation and modification of

the screen done by Admin user on a particular date with time stamp on it.

@) Fos365 —

g
ADMINIFOS365] LANGUAGE  LOGOUT

TEM CONFICURATION | ITEM MASTER

5 " =41 =N Attac 2 st
(#) New  [F]seve  [5) Delete @ Attachment 2] st

Item Master @ Meal Of The Day

Item Name Recipe”

Item Detail Image

Badam Halwa ® veg Non-veg

Item Code

VECO45 No Spice

Item Description Nutrition

Item Category “

SWEET & SAVOURIES v Ingredients

Item Sub Category

220

South Indian

Tax Code

© 2017 CETAS Information Technology Pyt

Figure 10 Audit Trail
5. 5. Smart Search

The Search done here would be an overall application search i.e. searching the entire application

and not restricted within a single page.

In Application Configuration, value for ‘IsSmartSearchEnabled’ should be True. After that
update or save any record and do the content search for update/inserted record.

® @ W
ADMIN{FOS365] LANGUAGE LOGOUT

Figure 11 Smart Search

Type of search:

«*Content Search

17


http://fos365.in:92/ApplicationConfiguration/Detail/0

FOS365 Admin Portal - User Manual

5.5. 1. Content Search

Content Search searches the entire application for any given word in the field provided.

Badam Halwa|

Click the Search ﬂ] icon shown, to open the Search window.

Enter the Content to be searched for eg: Badam Halwa Click Search.

O Fos365 B

Figure 12 Search Result

Results show that, the term “* appears in *” places in the system as on date.
Click more for further details of each and every line item on the result displayed.

Shown in the inner window, is the detail of the first result obtained.

Home link
page.
The function of Home link is to take back the user, from whichever screen he / she is currently

is located on the top left corner along with name of the

in, to the Home page.

Click on the Home link. The user will be taken to the Home page.

5. 7. Logout

(3
The Logout BEZZE image which is placed at the right corner, at the top of every page.
A single Click of the Logout button will Logout the currently logged in user from the session

and open a new Login window and wait for another user or fresh login.

5. 9. Pages & their types
Pages in FOS365 application can be grouped as

«List Screens

18
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+*View Screens and

++Add / Edit Screens
5.9. 1. List Screen
List screen is a screen to display all primary data entered in each and every main menu entity.
This screen will have options to

«»Search data based on filters

Item Master List

tem Name ~ tem Category ~ tem Sub Category

& SortAscending

«*View a record of interest in detail by clicking the hyper link Andr Murukiu

& Add new data (&) New

Item Master List

tem Name ~
Andra Murukku
Appam
Baby Corn Golden Fry
Badam Halwa
8 Biriyani
Bombay Halwa
Butter Murukku
Butter Naan
Caulifiower Masala Dosa
Cham Cham

3R ' BEDE »

tem Category

SWEET & SAVOURIES

MAIN FOOD

STARTER

SWEET & SAVOURIES

MAIN FOOD

SWEET & SAVOURIES

SWE

SAVOURIES

MAIN FOOD

MAIN FOOD

SWEET & SAVOURIES

5.9. 2. View Screen

View screen is basically a transition screen from the List screen; the view screen gets used when

Andra Murukku SWEET/SAVOURIES

F Sort Descending
Appam BREAD / IDLY / VADA / DOSA / COMBO

Wl columns >
Baby Corn Golden Fry APPETIZERS
Badam Halwa SWEETESAVONS| [\ o arto v SWEET/SAVOURIES
Biriyani MAIN FOOD STEAMED RICE / PULAO / BIRIYAN

- And Y — -
Bombay Halwa SWEET & SAVOURIES SWEET/SAVOURIES
- v
Butter Murukku SWEET 3 Savounies | | SSaualte SWEET/SAVOURIES
Butter Naan MAIN FOOD ROTI/ PARATHA /NAAN
Filter Clear

Cauliflower Masala Dosa MAIN FOOD BREAD /IDLY { VADA / DOSA / COMBO

search

~ | Item Sub Category

SWEET/SAVOURIES

BREAD /IDLY / VADA / DOSA / COMBO

APPETIZERS

SWEET/SAVOURIES

STEAMED RICE / PULAO / BIRIYAN

SWEET/SAVOURIES

SWE

VOURIES

ROTI/PARATHA | NAAN

BREAD /IDLY / VADA / DOSA / COMBO

SWEET/SAVOURIES

Figure 13 List page

a user wants to view one particular record / data in detail.

19
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Click the hyper link item name © #ndra Murukiu” for the record to be viewed in detail.

The particular record is opened in Edit mode.

s *
ADMIN(FOS365] LANGUAGE LOGOUT

S New ) s o Attac > it
fC/' New [ Save QDE\H? ‘gﬁmkmrent =] List

Item Name Recipe” Item Detail Image
Andra Murukku ® Veg Non-Veg R
S
ltem Code Spiciness “« "!:n' =
o —
VEGO44 No Spice v &£
Item Description Nutrition Change Remove
Is Cor itern

SWEET & SAVOURIES v Ingredients

Item Sub Category

220

Cuisine £

South Indian

© 2017 CETAS Information Technology Pyt

Figure 14 View Screen

View screen will have access to all other edit functions provided the user has role privileges for
the same.

5.9. 3. Add Screen

Add function in Food Ordering System can be initiated both from the List Screen and the View
Screen also.

-

Click Add Function &) M= on the top right of the screen, to open the Add screen in New mode.

. [ Save
Enter relevant data and click Save =1

20
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) F05365 @& W

LANGUAGE  LOGOUT

HOME | ITEM CONFIGURATION | ITEM MASTER D) New save @ Attachment [ st
1. Click New for an empty page to create a new record

Itam Master @ Meal Of The Day Active
3. Click save to save the record

hem

Item Name

[ S— 2. Enter mandatory fields Racips Item Detail Image
Samosa / Veg Non-Veg

— Item Code* Spiciness

Configuration mzal .

FB Item Description Nutrition selectimage
Tax

Configuration
Is Comboltem”

# r v

Loyalty &
= Item Category £
Promas
v Ingredisnts
Eg Show InMenu SKUFlag
B

—— Item Sub Category "

®

G “
Configuration =T

(&)
Security Tax Code

Y

Filters
© 2017 CETAS Information Technology vt

Figure 15 Add Screen

5. 10. Data Search - Filters

Itern Master List

tern Name v | Item Category v | Item Sub Categary v
& Sort Ascending _ _

Andra Murukku SWEET/SAVOURIES

F Sort Descending

Appam BREAD /IDLY / VADA / DOSA /COMBO

M columns .

Baby Corn Golden Fry APPETIZERS

q Shaw items with value that:
Badam Halwa SWEET Z SAVOI 5 Is equal to v SWEET/SAVOURIES

Biriyani MAIN FOOD STEAMED RICE / PULAD / BIRIYAN

T =r And v S -
Bombay Halwa SWEET & SAVOURIES SWEET/SAVOURIES

. v
Butter Murukku SWEET & SavOURIES | | 5aHalte SWEET/SAVOURIES

Butter Naan MAIN FOOD ROTI/ PARATHA [ NAAN

Cauliflower Masala Dosa MAIN FOOD BREAD/IDLY /VADA / DOSA [ COMBO

Figure 16Filters on Column Headers

The data search filters helps the user to filter and fetch results from a table using criteria like

X/
X

L)

Is equal to

Is not equal to
Starts with
Contains

Does not contain
Ends with

Is null

Is not null

Is empty

X/
X

L)

X/
X

L)

X3

A

X/
X4

*

X3

A5

7/
X

L)

7/
X

L)

%

*

21
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See image below for further details on the same.

& SortAscending

F Sort Descending

W Columns
o M columns -
Click here to appl
Show items with value that: N . filter pply
SWEET £ SAVOURIES Show items with value that:
SWEET & SAVOURIES s equal to v
MAIN FOOD -

SWEET& sAvouRiEs || S NOteaualte
Starts with sweeTasavoumies |49 7
SWEET & SAVOURIES | | Contains

MAIN FOOD

Does not contain

click here to select filter
criteria

Sort Ascending

Sort Descending

SWEET & SAVOURIES

Is equal to

lick here to reset

Ends with f filter
. MAIN FOOD
MAIN FOOD sl d —"
Is not null
_ ; - MAIN FOOD {fm
SWEET&SAVOURIES | Isempty oy

Figure 17 Filter Criteria

5.10. 1. How to apply filters?

Filters work only when the User is sure that the data exists in that particular Module /Menu.

Go to the specific module and have the list page open.

Filters will be available on the column headers; Click open the filter specific to which header the

data search is to be performed.

search

Item Master List

tem Name ~ | Item Category ~ | Item Sub Category

& SortAscending .
Andra Murukku SWEET/SAVOURIES
F  Sort Descending
Appam BREAD /IDLY [ VADA / DOSA /[ COMBO
' Columns

Baby Corn Golden Fry APDETIZERS

) @ | &

Badam Halwa

g Biriyani

Bombay Halwa

Butter Murukku

Butter Naan

Cauliflower Masala Dosa

Cham Cham

SWEET  SAVOURIES

MAIN FOOD

SWEET & SAVOURIES

SWEET & SAVOURIES

MAIN FOOD

MAIN FOOD

SWEET & SAVOURIES

Show items with value that:

Is equal to ~
Is not equal to

Starts with
Contains
Does not contain
Ends with

Is null

ks not null -

SWEET/SAVOURIES

STEAMED RICE/ PULAO / BIRIYAN

SWEET/SAVOURIES

SWEET/SAVOURIES

QOTI/ DARATHA [ NAAN

BREAD/IDLY / VADA / DOSA /[ COMBO

SWEET/SAVOURIES

3Rl ' BERE » 0 v

Figure 27. Apply Filter - Single Column

Select Filter criterion and Enter a VValue on which the data is to be filtered.

Click to apply filter.

Shown below are the results made with Filter criterion ‘Contains’ and Filter Value ‘Main’ on the

Menu ‘ltem Master’ in the column item category, Searching for the item ‘Veg’.

22
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E 1060
2 List
tem Name & v | item Category v | item Sub Category -
& SortAscending
Appam MAIN FOOD DOSA /COMBO
T Sort Descending
Biriyani MAIN FOOD )/ BIRIVAN
W columns >
MAIN FOOD
e that
Jifiowsr Masala Dosa MAIN FOOD BREAD / IDLY /VADA/ | |, B
MAIN FOOD ROTI/ PARATHA /NAAL | main
; A Y
Curd Rice MAIN FOOD STEAMED RICE / PULA¢
Dhal Fry MAIN FOOD GRAVY/SEMIGRAVY /| |'S8qUalto
Dossi MAIN FOOD BREAD /IDLY /VADA
Clear
Fresh Coconut Milk MAIN FOOD GRAVY / SEMIGRAVY /|
Fried Rice MAIN FOOD STEAMED RICE / PULAO / BIRIYAN!

Figure 18 Data Search

To refine the results further, filter criterion can be added in column ‘item name” also. So, I would

place another filter criterion ‘contains’ with value - ‘Veg’ on Item name.

L @ | & P
Locour
=) List
item Name ¥ | Item Category ¥ | Item Sub Category ¥
& sortAscending
oodles STEAMED RICE / PULAD / BIRIVAN
F  Sort Descending
Vegetable Stew GRAVY /SEMI-GRAVY / DRY
W Columns »
e
| I :
Item Code " 00
veg
nd
Item Description Selectimage
Is equalto

Is Comboltem

Item Cateaary =2

Figure 19 Filters on two columns

Click here ™=<"= {0 reset filters already applied.

Any search made, via Smart Search through Content Search Or Data Search through filters, the

results will be listed in a tabular / grid form as rows and columns with the key data alone listed.
5. 11. Pagination

The User will have the choice to select the number of rows to be populated in the grid, starting
from 10, 25 and increment-ed in 25 upto100 per page.

By default, 10 itmes will be shown in the list grid.
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-.nzs-.-u

10 'i
25
5

Figure 20 Paginationl
Item per page can be changed by selecting values in the drop down, in the above image per page

will show 10 items, in the image given below 25 items will be shown in one page. And there are

total of two pages.

-.n:.. e [
- S

Figure 21 Pagination2

5.12. Add /Edit Page Functions

Other functions available in the New or Edit mode are listed

Functions available in New Mode:

=y
=1

(*) New Save 2 Attachment |2 List
Figure 22 New mode function

Functions available in Edit Mode:

(%) New [ Seve [5) Delete ¢ Attachment |2 List

Figure 23 Edit mode function

5.12.1. Add
(& new Add Button: Used to add a new entry. With the click of this button an empty form is

displayed with relevant information’s required for the form.

5.12. 2. Save

1 5= Save Function: To save the new entries from the Add form and to update an existing
entry when edited.
5.12. 3. Delete

5 o=== Delete Function: To delete the existing entry
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5.12. 4. List

= Ust | jst Button: View the list of all entries. Click on this button takes the user to the List

screen, enabling the user to view all main information about the menu item.

5.12. 7. Attach Files

& ~m=chment This function aids the user to attach a file or a document to the form.

) F0S365 it ;g ® @

LANGUAGE LOGOUT
Attachment

Select files.

Uploaded Files

File Name m Detail Image
= veg S R >~
e
X B e
A | « Images > FOS365images v | | Search FOS365 images ) o
T Organize +  New folder S~ 0 @ [
~ ~
@ OneDrive ¢,
= y £ Is Comboltem
[ This PC ! %
L N g o
[ Desktop N 0 [7
Ite [£] Documents - ! -
ASPARAGUS BEEF CARPACCIO  BEEF CALAMARI _
S ¥ Downloads LINGUINE with with fresh herbs, MASSAMAN with ~ PRAWNS PINK
- handpicked crab  lemongrass & jackfruit seeds, POMELO SALAD ) showinMen
D Music
oy Sub Catoooey meat toasted rice onionsinyello..  with sesame &...
: = &) Pictures -
0 & Videos \ 2
\1 N -
Cuisine i Local Disk (C) 1 NG @(QI
South Indian s Newolume (0 v 535 o e &
_ File name: | | [ AiFiles v
T de =

2017 CETAS information Technology Pyt

Figure 24 File Attachment

Click € #="m=t to open Attach files window; Browse & Select files for attachment.

Click Upload file button to Attach file to the Menu it belongs.

Click ‘SELECT FILE’ to select multiple files in a single instance and upload together.

The selection may be reset with the Remove selection button @ located next to the uploaded

file table.
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O F05365

search @ i [ T4
Affachment ADMINIFOS365) LANGUAGE LoGouT

HOME | [TEM CONFIGURATION / ITEM MASTER 6 New g Save L?‘é Delete g Attachment [ List
Select files. @
ltem Master @ Meal Of The Day Uploaded Files
File Name n Detail Image
A i ASPARAGUS LINGUINE with handpicked crab meatjpg NiA T
LEST N
Item Code R {-'.‘:X" =
.
VEGO&4 No Spice v Res
Item Description Nutrition Change Remove
Is Comboltem”

Item Category

5. 13. Grid Functions
5. 13. 1. Check box
Checked box ' "= this means the record is Active.

Unchecked box #ctive means record is Inactive, which means the record will not be deleted

permanently.

5.13. 3. Add New row

#eae s used to make additional

The add new button, placed on top left of the grid ®
row entries in the grid.
Click on the button will open a pop-up with fields same as that in the grid.

Enter relevant values and save the same with clicking the button or close the window by
selecting the ® “"=' putton.

26



FOS365 Admin Portal - User Manual

stomer_Segment_Detail

Upgrade Type *

Upgrade Period

Upgrade Period Value

Upgrade Threshold

Upgrade Customer Segment Code

) Add New

Upgrade Redeamption Point

Figure 25 Add new Row in Grid
5.13. 4. Edit Row
# Click Edit icon for the specific row to be edited.
The record to be edited gets opened in edit mode.
Click of update will confirm the edit
Click of cancel will close the popup without any effect on the record.
‘ | : N
End Date E

Figure 26 Edit row
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5.13. 5. Delete Row

¥ Delete Row function is available for individual records in the grid.
Click on the icon to delete a single entry at a time; which asks for a re-confirmation from the
user with a pop up window.

Confirm or Cancel deletion, as per the requirement.

®
ADMIN(FOS3E5]

| ig

LANGUAGE  LOGOUT

0 F05365 fos365.in:92 says: * carch

Are you sure you want to delete this record?

HOME | STRUCTURAL | CODE MASTER N New [ o Attac 2 List
@ New [ save [ Delete ¢ Attachment |2 List
ancel
ﬂ Code Master Active
ftem =
Configuration Lookup Type Name * @ Add New
Area Code Name Code Regional Name Lookup Code Short Name | Code Description Parent Code Name

Lookup Type Regional Name

Adambakkam Adambakkam Adambakkam CHENNAI
Arca

Adayar Adayar Adayar CHENNAI ¥ PR ]
Loakup Type Short Name Ashok Nagar Ashok Nagar Ashok Nagar CHENNA ¥ '3

Figure 27 Delete Row
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6. Modules in FOS365

The modules in Food Ordering System are accessible to the users based on their role played in
the application, i.e. role as defined in the User Master.
So, the Modules as such are in turn classified further into two:

«*Master Pages and

«»Transaction Pages
Master Pages: Master Pages are the foundation or reference pages created by the User, based on
which transactions are performed. Without master data, no transactions can be completed.
In the below image item master is an master page and item price detail, out of stock item, today’s
special, item modifier etc. are transaction pages. Without items defined in the item master these

transaction pages will not work.

) FO5365

ADMIN{FOS365] LANGUAGE

Item Master

Item Price Detail

Today's Special

ftem Modifier

Figure 28 Menu — Item master
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6. 1. Security Module

Security Module consist of User, Users Authorities Control, Audit log, Change password.

@) Fos365

G v

Operations

ItlIJ1

Configuration Audit Log

Users Authorities Control

Change Password
Location

Configuration

R

Tax

Configuration

o
Loyalty &

Promos

e

Structural

©

Configuration

Figure 29 Menu-Security

User

User who need to login to the admin portal will be defined in user master. User’s basic
details are gathered here. After creating a user, the user name will be the password. The
password will be sent to the users email id. User can change the password through
change password.

30



FOS365 Admin Portal - User Manual

HOME

w

N

u

SECURITY | USER

General @

Configuration Role

User Name *

First Name *

Last Name "

User Email

sowmyar@cetastech.com

Contact]

Contact 2

Address Line1
Address Line 2

Country

INDIA

State

TAMIL NADU

City

CHENNA|

PIN Code

Figure 30 User master- General

User Image -

(£) New

Change

Remove

Save

HOME | SECURITY
Record Was Creatad By

General
Roles*
# Insert
Role

58

USER

Configuration Eole @

| Search Current Mailbox (... J@ | Current Mailbox v|

All

Unread ByDate =  Newest b E

<4 Today

FOS365

Password Details
Hi,

4:29 PM
You Can Log In with this

4 Last Week

Figure 32 User master-Mail for new user creation

Active

v s 0
Figure 31 User Master- Roles

Q“_ Reply @_ Reply All Q_) Forward
Tue 25-04-2017 04:29 PM

FOS365 <admin@fos365.com:=

Password Details

To  sowmya.r@cetastech,com

Hi,

You Can Log In with this Password And Can Change Password After Loged In

This message is auto-generated, please do not reply to this email.

Thank you,
Admin Group

31
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User Authorities Control

This form deals with granting privilege to access a menu/form. Roles defined in the Code
Master are used here and right to menu are assigned to the selected role. Once this
process is over these roles are linked to user in User master.

) Fos365

[2::) HOME | SECURITY | USERS AUTHORITIES CONTROL
racd
Operations

l“ Select Role’ SA v
tem

Configuration Menu Selection

[P—— Pl Operations

Configuration

)

Order Detail

Table Reservations

Tax
Configuration
Customer
- Feedbacks
Loyalty &
Promos
» Itemn Configuration
Structural » Location Configuration
oy 3 Tax Configurati
Configuration
&

Configuration

13 Loyalty & Promos

Figure 33 Users Authorities Control

If controller name is given in Menu that will be shown in application configuration.

® @ v

ADMINIANHTUKK RESTAURANT) | LANGUAGE  LOGOUT

JRITY | USERS AUTHORITIES CONTR () New O Save ) List
i 0 U USERS AUTHORITIES CONTROL (B new  [F]) seve  [F) s

Security

Figure 34 Users Authorities Control-Page and Contol Access
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Audit Log

The purpose of the Audit Log Screen is to view the insert, update and delete action in
each page, by any user in a selected period.

Select table name from the in built values in the drop down.
Select Action (Insert or Update or Delete) from the drop down box.
Select User Name, listed from the User Master.

Select from Date and To Date to run the report. Click Generate Report.

[ FieldName | Previous Value | Current Value |
[temDescription | Andra murukkul

Previous value shows empty which means
previously item description field was
empty.

Current Value shows as Andra Murukku.
newly updated value.

Figure 35 Audit Log

Change Password

The purpose of the Change password screen is to reset and change the current password
of the user

While creating a new user, the password is sent to the user’s e-mail. The User password
can be reset and changed from the ‘Change password’ page.

Admin user has the right to change every users password, user name will be a drop down
for admin user. What determines a user as an admin user? In the user master if the type of
user is defined as super user that user will be admin user.
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O F05365

search
HOME | SECURITY | CHANGE PASSWORD

ADMIN{FOS3E5] LANGUAGE LoGout
() New [ save
User Name
admin| o '@
GuestUser

testuser
testuser]
tu

Contirm Password "

Figure 36 Change Password-Admin User

For test of the user, by default logged in users name will be shown in user name.
O Fos365

search
HOME | SECURITY | CHANGE PASSWORD

LANGUAGE. LoGouT
(#) New [ save
User Name
Id Pass d

New Password

Confirm Password

Figure 37 Change Password - Normal User

NOTE

Logged in user used in this user manual will be admin user. Hence, all the menus will be

shown throughout the manual. A sample image will be shown in Figurel for different
user privileges.
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6. 2. Structural Module:

Another set of master data, which are pre-requisites of other pages. Including LOV’s,
Menu, Company etc.

@) FoS365

@g‘a Code Master
Operations

L” Delivery Person
=]

Configuration Profile

Location

Configuration

]

Tax Company

Configuration

o

Loyalty &

Dynamic Fields

©

Configuration

Figure 38 Structural Module

Code master

Master details for single field gets described in code master. Code master entities created
initially behave as Parent Lookup codes for the Lookup codes getting created later.

Open Code master Add page in New mode
Enter Lookup Type Name and Short Name
Select Parent from the List, if applicable and add description if any.

Click Add new record; Enter appropriate values in the fields Lookup Code Name, Parent
Lookup, Short name and Description.
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Save record

LockupCodePopup X
Lookup Code Name
Adambakkam

Lookup Code Regional Name
Adambakkam

Description

Parent Lookup

CHENNAI

Display Order

Figure 39 Code master
Delivery Person

Details of the person who is going make home delivery is captured here in delivery person page.
Enter Code, Name, Mobile number, Location of the person and click save.
In Delivery app, this person will be shown for the selected location.

© rosaes [ NEND
. ADMIN[FOS365) LANGUAGE LoGout

@‘;“@ ME | STRUCTURAL | DELIVERY PERSON (D) New [B]seve [BL Delete @ Amachment [ List

Address

Figure 40 Delivery Person
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Profile

The purpose of this page is to have data security throughout the application. For
example, items are defined for multiple companies; items of one company should not be
shown in another company. That will be attained through this page.

@ Fos365 2.8

HOME | STRUCTURAL | PROFILE (H)New [Esave [B) Delete ¢ Attachment [ Ust
Profile Typ
User
Profile Name
MyCompany
Filter

My Company Profile Filter
Profile Desc

My Company

Figure 41 Profile

Menu
Purpose of menu is to decide which page will be shown under which main menu.

Enter Menu name, Display name (which will be displayed in the application), Menu Type
(displayed as link or a menu), Parent (under which main menu this page will be shown)

Menu URL (landing page with the click of page link)

For a menu to be shown under a main menu, that page should be added in menu as shown
in the below screen as well as rights should be given to the role in User Authorities
Control.

i

LANGUAGE  LOGOUT

ADMIN(FOS365]

HOME CTURAL N New  [XF) Sa = Attac = st
OME | STRUCTURAL | MENU (F) New [F save [5G Delste @) Attachment [ List

Application Configuration Active
Menu Name . _ @ Add New
Application Configuration
Control Name Control Display Name Active Control Type
Menu Display Name' N .
Application Configuration
buttonSave SAVE ¥ button s a
Menu Type
link M “ 4 II oM 0T 2
Parent

Configuration

Menu UL
cationConfiguration/Detail/0
Table Name ApplicationConfiguration

Action Name

detail
Menu Display Order .
Menu Tooltip . -
Application Configuration

Figure 42 Menu
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Audit
This is the master page to define the Insert, Update & Delete Events for each page.
For example, we define the ‘Insert’- event name for ‘User Master’ in this page
Open Audit in New Mode;

Give a suitable audit name and description, select table name, and action (Insert or
Update or Delete) which comes from code master.

Active Check box, by default remains checked i.e. In Active state.
Click Save to Save entry.

After saving this audit this will reflect in audit log, where there is an insert in user master.

B
ADMIN(FOS365] \CE LOGOUT

S New [ Save  [5) Delste @2 Attachman t  [] st

@®

Field Condition

Figure 43 Audit

Company

The purpose of this menu is to create a New Company entity. The details of the same is
gathered under two sub heads: General, Configurations tabs.

General: Open Company Setup in New mode using the Add button at the top right from
the List Page or the View Page.

Enter the name, short name, Address of the company; City, State and Country as listed
from the Lookup Master.

Configuration: In Configuration tab, enter delivery distance threshold, reservation cancel
threshold, reservation threshold, max day of reservation.

The page remains Active, as in any other Master page.
Click Save.
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@ Fos365 b

HOME / STRUCTURAL / COMPANY Dnew [ 2 ust
@33 @ New  [F) save Delete & hment  [2) List
Operstions
lﬂ @  Configurations Active
em Name Phane na 1 Company Logo -
Confguration
FOS385 42850231
F-%
= Short Name Phane no 02
Location
Confguration FOS385
E Tenancy Name Fax
CJ
Tax FOS365 v
Confguration
Address Email
CHENNAI Change || Remove
Loy &
Promos Wabsite
)
Struceurst ISD Code
Country State " o
&
o INDIA M TAMIL NADU v
Confguration
City Pincode
CHENNAI v 600016 A

© 2017 CETAS Information Technology Pt

Figure 44 Company - General

HOME CTURAL | COMBANY T new [ =
%}a OME | STRUCTURAL | COMPAN! (@ New [F) save  [B) Delete
Operations
ﬂ ©  Configurations
em Name Phone no 01 Company Logo <
Conguration
FOS365 42RS02%
mm @ Open
Gl Short Name
Locaton « © 4 > ThisPC > Desktop » v | | Search Desktop I
Confguration Fos365
Organize v New folder SR
Tenancy Name
) Womkop 4~
Tax FOS365

¥ Downloads

Address® Documents [ —
CHENNAI =] Pictures  # m Change Remave
. L

Configuration

iy New Folder addresbook2 Checkou' Checkou2 =
o Ethnic_Wear [ —
o files
B
Structurt FOS365 images
Country User Manual s |
1~ - -~ ——— _—
o INDIA ‘& OneDrive issues for logo Screenshot_20170 Tiramisu
Configuration v 31.01-2017 131112649 v
&g File name: v [custom Files v

© 2017 CETAS Information Technology vt

Figure 45 company-insert logo

®

ADMIN(FOS365]
HOME | STRUCTURAL | COMPANY ) " =
[+ @D new [ s
e
lﬂ Cenersl  Configure Active
Confamation Delivery Distance Thiesnold
»
Location Reservation Cancel Threshold
e B
Eo Reservation Threshold
=

2

Configuration
Max Day Of Resenvation

Loy & !
Promos
Need Captcha?

Figure 46 Company Configuration
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Dynamic Field:
Dynamic Fields help in adding additional fields to all other pages.

All the master and transaction pages have the feature of adding additional field in
FOS365.

> FOS365 . Y.

HOME | STRUCTURAL | DYNAMIC FIELDS (Hnew [ save

Tabie Name ‘ ItemMasted x ‘ v |

® Add New

Column Name Laba Type Maz Length Scale
AddiCol Item alt name taxt 0 4]

BN

Figure 47 Dynamic field

> FOS365 . Y.

HOME | ITEM CONFIGURATION | ITEM MASTER Hvew  [Fsae @ Awachment  [F) List

Itam Master @ Meal Of The Day Active

Item Name Recipe Item Detail Image
Veg Non-Veg

Item Code Spiciness 50100

Item Description (T Selsct image

Is Comboltern

Item Category
Ingredients
Show InMenu SKU Flag

Item Sub Category

Item alt name| |

Cuisine

Figure 48 Additional field in item master
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Translation

User can add new languages to the application through this translation page. The
language in the translation will be loaded from code master. In code master user need to
define the language and lookup Code Short Name should be given correctly.

O Fos5365 @ ® P

ADMINIFOSS65] LANGUAGE  LOGOUT

HOME | STRUCTURAL | CODE MASTER () New [E)save [B) Delete @ Attachment  [2) List
Code Master Active
Lookup Type Name @ Add New
Language Code Name Code Ragional Name Lockup Code Short Name | Code Description Parent Code Name | Active
Lookup Type Regional Name Arabic o s v /0
English en English ¥ s 0
Logkup Type Short Name i N - Y s 8
Language
Malayaiam mi ¥ s 0
Lookup Type Desc
Tamil s feid ¥ s @

List of languages

' BRI ¢

Parent Lookup Type Name

Figure 49 Translate

If a language is used in the application, the translated label names will be shown in the
translation page as shown below.

) Fos365 ® ® P

ADMIN(FOS365) LANGUACE  LOGOUT

HOME | STRUCTURAL | TRANSLATION () New  [F] save |5 Deletz
Language * Malayalam| x|v
Translation

@ Add New

Key In English ~ | Translated Text ~
Malayalam DEKEOSo s m
Company Id U Sl i
Active Flag ueIru agoui Pl
Addl Coll 2aneael afle 1 Fail
Addl Col 2 =Iandaie] mio 2 Fail
Addl Col 3 E0landone] Mo 3 P
Addl Col & mr.ndane] mlo & s m
Addi Col 5 2Ouandais] me 5 ra
Addl Col & suandaoe] 0o 6 A
Addl Col 7 2andaiel a7 Pl
- - - . -

Figure 50 Language Translated
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) FOS365

® P

ADMIN(FOS365) LANGUAGE  LOGOUT

&

HOME | STRUCTURAL | TRANSLATION

of
Operstions
ﬂ Language * Hinci x| v
frem Translation
Configuratian R
@ Add New
m
hicif KeyIn English v | Translated Text
Location

Configuration

)

Tax

Configuration

Label

Hindii

Figure 51 Language not used in the application

L

Labels given in each page can be modified using this page.

@) Fos365

& HOME | STRUCTURAL | LABEL
o

Operations
ﬂ LabalTypa ul v Class Name " IternMaster
Htern -

Configuration @ Add Naw
Property Name @  Label Text
Location ShowinMenuFlag Show In Menu Flag

Configuration

SKUFIag SKU Flag for inventory check
EG ComboltemFiag Combo Item Flag
Tax
Configuration ItemModifierld Item Moifier Id
ExtraPriceFiag Extra Price Flag
I;!f;\ly.!
o ModifierDtiitemName: Modifier Dt Item Name
romas

ate

ModifierDtild

Modifier Dt Id

Structural OptionCroup Option Group
& OptionCrouplockupCadeld ©ption Group Leokup Code Id
&
Configuration MaxQty Oy
@) Wla|1]2]3 s 8 78 9 »
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Figure 52 Label

S new T sa B
(H)new  [F] save [F) Delete

> New  [E0)
() New  [F) save

i ]
a
i ]
i ]
i ]
i
i ]
a
i ]
i ]
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O ros365

Item Code

VECD4L

Item Description

Itam Category "

SWEET & SAVOURIES

Itam Sub Category

220

Cuisine

South Indian

Tax Code

®

ADMIN{FOS365]

Recipe "

® veg Non-veg

Spic

No Spice

Nutrition Change Reme

Is Comnboltem
rA
Fd
Ingredients
Show InMenu
Item alt name

SKU Flag for inventory chieck

£ 2017 CETAS Infarmation Technology Pve

Currency

Figure 53 Label change in respective page

The Currency master defines the various currency(s) the used in the application.

Currency Code: Enter a code. Enter alphabet, number, and special characters.

Currency Name: Enter a Currency Name.

Major: Name the major portion of the currency.

Minor: Name the minor portion of the currency.

Symbol: Enter the Symbol of the currency.

Decimal Place: Enter a Decimal Place. Only accepts numeric value.

Save details.

HOME | STRUCTURAL | CURBENCY

Currency

N New  [ED)
(F) New [ seve

Currency Code
INR
Currency Name"

INDIAN RUPEE

Major Minor*
RUPEE PAISE
Symbo: Decimal Place

Figure 54 Currency
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Upload

Upload bunch of data with ease, by selecting the correct excel format. Fill the excel
given below and upload the excel which can be seen in the respective page.

O Fos365

@

[ g

ADMINIFOS365] | LANGUAGE  LOGOUT
@}s HOME | STRUCTURAL
Operations .
Upload Files
ﬂ LookUpCode || LocationMaster || emMaster || Lacation Timing | ftem-Meal of the Day | VATTaxMaster || ServiceTaxMaster || OrderTypeServiceTax
tem
Configuration
Location
Configuration
Figure 55 Upload
A B C D E F G H | J K L N (=
1 |ItemCo« -~ ItemName 'Camn'mn'lm'mhﬁ'mm'm ~ TaxCode - Spicine - ItemDescription - ActiveFk -
2 ITM001 MNon Veg Lemon Coriander Thick Soup - Soup Soup v Chinese No VAT Mild Y
3 |ITMo02 MNon Veg Lemon Coriander Thick Soup -Prawn  Soup Soup v Chinese No VAT Mild Y
4 |ITM003 Non Veg Lemon Coriander Thick Soup -Mixed  Soup Soup v Chinese No VAT Mild Y
5 |ITM004 Veg Sweet Com Soup Soup Soup v Chinese No VAT Mild Y
6 |ITM005 Veg Clear Soup Soup Soup v Chinese No VAT Mild Y
7 |ITM006 Veg Noodle Soup Soup Soup v Chinese No VAT Mild Y
8 ITM007 Veg Hot and Sour Soup Soup Soup v Chinese No VAT Mild Y
9 |ITM003 Veg Manchow Soup Soup Soup v Chinese No VAT Mild Y
10 ITMO00S Veg Lemon Coriander Thick Soup Soup Soup v Chinese No VAT Mild Y
11 [ITMO10 Veg Lemaon Pepper Soup Soup Soup v Chinese No VAT Mild Y
12 [ITM011 Veg Four Treasure Soup Soup Soup v Chinese No VAT Mild Y
13 ITM012 Chicken Sweet Corn Soup Soup Soup N Chinese No VAT Mild Y
14 ITM013 Chicken Clear Soup Soup Soup N Chinese No VAT Mild Y
15 [ITM014 Non Veg Noodle Soup -Chicken Soup Soup N Chinese No VAT Mild Y
16 |ITM015 MNon Veg Noodle Soup -Prawn Soup Soup N Chinese No VAT Mild Y

Once excel is saved with data, in this example bunch of items it can be uploaded in the

Figure 56 Master excel for Item master

item master in Upload files page. For items to get properly uploaded data given should be
correct or else message will be shown to the user. If data saved in excel is correct, record
will be saved to item master.

O Fos365

)

Operations

IITJI\

Configuration

Location

Configuration

)

Tax

Configuration

®

Configuration

HOME

STRUCTURAL = UPLOAD

Upload Files

LookUpCode

LocationMaster

€« o v

Organize +  New folder

A
@ OneDrive

I This PC

[ Deskiop

[Z Documents
¥ Downloads
b Music

&=| Pictures

B videos

‘i Local Disk (C)

= NewVolume (D v ¢

:Em\ﬂiﬂ(a:mnﬂr‘mg Iltem-Meal of the Day
@ Open

<« FO5365 > MASTER EXCEL

MName

& ltem_Location_MelasOfTheDay
B ftemMaster
ftemPrice_LocationWise
LocationMaster
LocationTiming
LookupCodeMaster
OrderTypeService
ServiceTaxMaster

VAT TaxMaster

L

VATTaxMaster

ServiceTaxMaster | | OrderTypeServiceTax

v O Search MASTER EXCEL

Date modified Type

File name: | ltemMaster

| |ainFites

[ geen F]

Figure 57 Item Upload
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Cancel
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@ Fos36s 2.8

HOME | STRUCTURAL = UPLOAD

Upload Files

LookUpGode || LocationMaster || ItemMaster || Location Timing || Item-Meal of the Day | VATTaxMaster || ServiceTaxMaster || OrderTypeServiceTax

Error List

Uoload Errer. Pleas

Figure 58 Alert for Wrong data

NOTE

Records can be inserted individually in all master pages; New will render a new page
with empty fields, after entering values click Save to get the record saved. If multiple
records are there to insert Upload can also be used.

6. 3. Item Configuration

Out OF Stock ltem

Today's Special

Location

Configuration

B

Tax

Configuration

Figure 59 Item Configuration Module

Item Master

Item Master: Master to define items for a location. Enter item name, code, category, sub
category, tax, and recipe in item master.

In meal of the day, check the location where this item will be available.

Tax code: The group will be defined in the code master, this code will be used in VAT
Tax to define the percentage of tax and the same is called in the item master. Based on
the tax given in the VAT Tax the value will be calculated.

Click New for a fresh page and key in mandatory fields and click save to create a new
record.
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Default item: In the grid of the user master select the Raw material and then enter the
serving size and UOM. This will be shown as default items for the selected combo as

shown in the figure:

Basic Details
Jogeshwari | 25 Serve | 25/October/2017

Proceed Ahead Mini Meal

Rs. 100.000 Per Head x 25 Person = Rs. 2,500.00

Sweets
+ Gulab Jamun x 40 Nos

Figure 60 Default item

[NOTE: In Item is combo is selected: in the grid need to select it as dish to show the
default item. For individual items if the quantity need to be shown then select raw

material.]

From the list page, click item name to edit a record.

Item Master List

Ll 1o e v ltem Categery v | tem Sub Category
perations
1 1 Andra Murukku SWEET & SAVOURIES SWEET/SAVOURIES
om L MAIN FOOD BREAD/IDLY / VADA / DOSA / COMBO
nfigurati
Baby Com Golden Fry STARTER APPETIZERS
am
EI Badam Halwa SWEET & SAVOURIES SWEET/SAVOURIES
Locatior
Configuratic ETENCUT MAIN FOOD STEAMED RICE / PULAC / BIRIYANI
E@ Bombay Halwa SWEET & SAVOURIES SWEET/SAVOURIES
Te
Bl cutter Muruiiu SWEET & SAVOURIES SWEET/SAVOURIES
nhigurati]
o Butter Naan MAIN FOOD MAIN FOOD
I Caiifiower Masala Dosa MAIN FOOD BREAD/ IDLY / VADA / DOSA / COMBO
Promos
Cham Cham SWEET & SAVOURIES SWEET/SAVOURIES
ade H: - " 1o
Structural

@

Figure 61 Item master - List page

Shown below is the detail page of item master.
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)y F05365 ® e @
Smem—— ADMIN(FOS365] LANGUAGE LOGOUT
HOME | ITEM CONFIGURATION | ITEM MASTER (F) New [F seve  [5) Delste @ Auachment [ List
lem Master @ Meal O The Day -
Ttem Name * Recipe * Item Detail Image .
Andra Murukku @ veg Non-Veg = Ty G
(L
tem Coge Spicnass e
.
VEGO&4 No Spice v L8
Item Description Nutrition Change Remow
Is Combolter

Itam Category "

SWEET & SAVOURIES Ingredients

Show InMenu SKU Fiag for inventory check
Itam Sub Category
220 v Item alt name

Cuisine

South Indian

Tax Code "

© 2017 CETAS Information Technology Pyt

Figure 62 Item Master

®
ADMIN({FOS365]

P

LANGUACE  LOGOUT

HOME | ITEM CONFIGURATION | ITEM MASTER T New [ sa E Attac 2 List
f;/ New [ save B} Delete g tachment (2] List
Item Master Meal Of The Day @ Acti
BreakFast Lunch Dinner
Guindy
Adayar % %
THagar

Figure 63 Item master - Meal of the Day

Item Price Detail
Search by location, the value will show the saved locations
Search by item, the value will show the saved items.
If the search by is selected with item, all the items will be shown in the value dropdown.

# click on this edit button to edit the record in the grid, end date and display order fields
alone can be modified in item price detail.
If a new line is added for the same item, end date will be automatically updated and this
record will be inactive.
Tax will be calculated in customer portal only if the VAT applicable is checked. If Tax
included is checked then the price of each item is inclusive of tax.
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g 1 Price Detail Location Wise

tem hame Tiramisu v
Location
Since searched aenen Adayar
by location the
location drop Amount pos
down will be
disabled with the i ) .
selected location VAT Applicable Tax Included Is Best Seller?
invalue
Start Date *
: Fri, Apr 28, 2013 ]
End Date
=

New ftem Valid Days

Display Order

® cone

Figure 64 Item price detail- search by location

=Mitcm Price Detail ltem Wise x
Item Name Appam
Location Adayar
Since searched \ Amount * o
by item, the item
drop down will
be disabled with Tax Included ? Is Best Seller?
the selected ltem
Start Dat:
o yalue aroeE Fri, Apr 28, 2077 T}
End Date

New Item Valid Days

Display Order

=

Figure 65 Item price detail- Search by item

& Save | [ Export || [l Upload

Figure 66 Item price detail

1 Upload: Enter master excel and upload the same here in the item price detail. All the
columns shown in the excel are mandatory fields, all the columns should have value.
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A B C E F G H |
1 UtemName LocationName TaxIncludFlag  Amount EffStartDate EfEndDate NewltemValidDays BestSellerFlag VATApplicable DisplayOrder
2 Non Veg Lemon Coriander Thick Soup -Chicken Chowman-Ballygunge Y 152 30-03-2017 30Y Y 0
3 Non Veg Lemon Coriander Thick Soup -Prawn Chowman-Ballygunge Y 162 30-03-2017 30Y Y 0
4 Non Veg Lemon Coriander Thick Soup -Mixed Chowman-Ballygunge Y 177 30-03-2017 0y Y 0
5 |Veg Sweet Com Soup Chowman-Ballygunge Y 137 30-03-2017 30Y Y 0
6 Veg Clear Soup Chowman-Ballygunge Y 137 30-03-2017 Y Y 0
7 Veg Noodle Soup Chowman-Ballygunge Y 142 30-03-2017 Y Y 0
§ |Veg Hot and Sour Soup Chowman-Ballygunge Y 142 30-03-2017 30Y Y 0

Figure 67 Master excel for Item price detail

2 Save: If the values are available in the master pages, (items already saved in item
master, and location already defined). The price will be uploaded and click save.

Figure 68 Item price detail after upload and save

Out of Stock

8. £
ADMIN [FOS365] \GE LoGouT

= Save | [3 Export | W Upload

Select the effective date, item name to specify the item is out of stock for a given location
and time. After selecting, the above said fields click Block to confirm the items are out of
stock. Items can be blocked for all the locations or time or to selective location, by

clicking partial.

If they are available in the later point of time then click Remove.

If the items are blocked those will not be shown to the customer to order.

If the restriction is removed then the items will be shown.

In the below figure60 Item ‘Appam’ is blocked for the location Adayar, for breakfast,
lunch, and dinner. Subsequent figure61 does not show the blocked item in adayar
location, and figure62 shows the item because the selected location is Guindy.

List page of Out of stock item:
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) F0S365
Qut Of Stock Item List
HOME / ITEM CONFIGURATION / OUT OF STO{
Out Of Stock No ~ | Effective Date ~ | ltem Name ~ | ActiveFlag ~  StockStatus v~
Item Master 1 08-03-2077 Cham Cham Active Block
2 27-04-2017 Appam Active Block
H 'n .o 2of2ite [
Meal OF the Day @ Al © Partia
Location’ 9 Al © Partia
Tax Block Remave
Configuration
Figure 69 List Page-Out of stock item
O rosass ===
: ADMIN(FOS365] IGUACE LOGOUT
HOME | ITEM CONFIGURATION | QUT OF STOCK ITEM () New & Attachment List
Out Of Stock [tem
o
Effective Date Item Name'
27-04-2017 ] Appam M
Meal OF the Day ® Al © Partia P—
@ Dpinner
@ wnch
Configuration
q Location® 2 Al ® partial Cuindy
Loyahy & @ Adeyer
Promos
TNagar
oo
e Block Remove
>
&

Configuration

BOOK TABLE

Figure 70 Out of stock

FEEDBACK  TODAY'S SPECIAL

Lunch

SWEET & SAVOURIES

STARTER

— @ Idiyappam

¥50.00

* | Addto Cart

Spiciness

All

Mild No Spice

Specials

New

W

e ]

Figure 71 Item Appam not available in Adayar.
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365 OUTLETS STORELOCATOR BOOKTABLE FEEDBACK TODAY'S SPECIAL E LOGIN & SIGNUP ENGLISH

% GUINDY

QuickCart X Clear Cart

SWEET & SAVOURIES

STARTER

MAIN FOOD

Best Sellers

@ Idiyappam

¥75.00 1999 ¥50.00 130

W | w Addto Cart

RS ]

FILTERS * | AddtoCant

e ™

TS
-
.‘.5’,;

All Hot

Mild No Spice

Specials

New

\ | Total :20.00

Figure 72 Item Appam available in Guindy Location

Today's Special

Special for the day for the selected location. To show an item as special in the customer
portal, either select location in search by, or item in search by.

If location is selected then the value will be the locations saved.
If the item is selected then value will show the active items saved in the item master.

In Application configuration by default the menu will be hidden if the today’s special
page have value defined/saved, this menu will be shown in the customer portal

i
0 FO IsMenulmageEnabled TRUE IsMenulmageEnabled=true will show images in Browse Menu. By default this feature will be enabled.

IsTodaysSplEnabled FALSE IsMenulmageEnabled-=true will show Todays Special Menu. By default this feture will be disabled. B ust

IsBookTableEnabled FALSE IsBookTableEnabled=true will show Book Table Menu. By default this feature will be disabled

ShowFilterinMenu FALSE ShowfFilterinMenu=true will show Filter in Menu Page. By default this feature will be disabled
Technology Pt +

Figure 73 Application configuration - todays special

v | ®
e || s [

S By Val dayar ‘ R
Item Wise Details - Adayar Save
@ Add New
Item Name ~ Start Date ~ End Date v Deriod /Day v
Cham Cham 07-03-2017 Period P -

Figure 74 Today's Special
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In the Grid: Click Add New, select Item, location will be automatically shown what is
selected in the search by and the field will be disabled.

\ouar Special Location Wise

Item Name

Figure 75 Item price detail- search by location

Figure 76 Item price detail- search by Item

Item Modifier

Modifier: Optional/Complimentary item(s) offered for a main item. Modifiers will not be
charged separately. If roti is selected, choices of roties like Naan, kulcha, rumali roti etc.
can be added as modifiers
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OR for a main dish Naan, modifiers could be Paneer butter masala, or Gobi Manjurian
gravy or Bindi masala.

For the same cost of the main item, customer can take away complementary items.

Add-ons: additional item with a cost to it. If add-on is added along with, a main item the
total cost will added with the cost of the add-on.

f05365.in:92/temmodifier/detail/MQ==# m @ Canca
Figure 77 Item Modifier

When the extra price flag is selected, that item will be costed while adding to cart.
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Category

ExtraPriceFiag

Cancel
#05365.in:02/itermmodifier/detail/ Mg==# (@ Cancel

Figure 78 Add-ons

6. 4. Location configuration

) FOS365

% Location

Operations

T1 Location Timing
1:=)]

Configuration Brand

Figure 79 Location Configuration

Location

The restaurant location is defined in this page. Location details are captured in Four tabs:
General, Communication, Configuration, Delivery distance details.

In General tab, the mandatory fields are Location’s code, name, address, city and
currency. The address in the location general tab is the pickup location or pickup address
for a home delivery or for a take away facility.

Google Maps Co ordinates will show the exact spot of the location based on the address
provided.
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) Fos365

Currenc:

INDIAN RUPEE

Google Maps Co Ordinates

130057834, 3025+

City
CHENNAI

Pin Code

600020

© 2017 CETAS Information Technology Py

Figure 80 Location - General

Communication tab: It deals with contact details like mobile no; of home phone number.

LOCATION CONFIGURATION

LOCATION

carch ) ]
ADMINIFOS365 | LANGUAGE  LOGOUT
(F) New
Ceneral  Communication ®  Configurations very Distan: s
u

& save L;‘Luoelem Q:{:a:mrsnt =) List

Figure 81 Location — Communication

Configuration: Set up a basic configuration for the location like what all facilities are

provided. store over all timings, if home delivery is selected what is the delivery time and
distance threshold, if take away is selected then what will be the waiting time?

whether the location has Tax applicable or not are defined here, based on this VAT and
service tax will be calculated in the customer portal.

The outlet facilities selected here will be displayed in the customer portal. If dine-in or
reservation is not selected here, book table function will not be available for this location.
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() Fos365 e o

10:00 PM

Figure 82 Location - Configuration

Delivery distance Details: delivery distance details will capture the order value, distance,
charge type, charge value, and service and packing charges in %. By default the record

will be active.

\fdh Location Detail
Order Value From * 0 -
T 50000

o
Delivery Charge Type Fixed
livery CF 0

Ser

Packing Charges (in % 0=
e N

Active .

-!E..! r!L (®) Cancel | ¥
Figure 83 Location - Delivery Distance Details

Location timing

Location will have the overall time of the (start and end time) the location defined. E.g.
Adayar location will start working by 9.00 AM in the morning and close @ 10.00 PM. Location
timing will define the timing of meal of the day (Breakfast, Lunch, Dinner).
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0 FoS368 - @ ?
" o emrer ADMIN(FOS365] LANGUAGE  LOGOUT
& HOME | LOCATION CONFIGURATION | LOCATION TIMING

it (Hnew [Fsae [F ust
Operations

l” Select Location”

Adayar v Adayar v
ftem -

[ p— @ Add New
mm Meal Of The Day Start Time End Time
&

Location BraakFast

Active Edit Delete

1030 AM 100 AM
Configuration

L rd o
Lunch T30 AM 0430 PM o)
B

Dinner 0530 PM 10:00 PM !
Tax

Configuration

Figure 84 Location Timing

leal Of The Timing

Meal of The Day

Dinner v
Start Time f—
End Time 10.00PM ©

[ @) Cancel

Figure 85 Location timing- Add to grid

Brand

Brand of Food in market, for the branded materials used need to be defined here in brand.
) F0s365

search @ @ [ Ig
ADMIN(FOS365] LANGUAGE LOGOUT
HOME | LOCATION CONFIGURATION | BRAND () New  [F] seve  [5) Delste @2 Attachment [ List

Brand Code’

cT

Brand Name’

Creen Cains

Brand Image

Configuration

Loyalty &

Change Remove

Promos

Figure 86 Brand
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6.5. Tax Configuration

) F0S365

@a VAT Tax

Configuration Order Type Service Tax

7@

Location

Configuration

R

Tax

Figure 87 Tax Configuration

VAT Tax

Value Added Tax for the item. The VAT tax code should be defined in the code master.
Once the code is defined percentage of tax will be defined in the VAT Tax under Tax
configuration menu. This code will be used in item master’s tax code field, based on the

percentage given in the below shown image, tax value will be calculated for item while
checkout.

O FOS365 . Y

OME | TAX CONFIGURATION | VAT TAX 6. New I_?\boelate gAt:a:hmem =) List

State Nama

TAMIL NADU

VAT Group *

Cooked food
VAT S5

2000

VAT Code

TH VAT 2%

Effective Date

01-01-2015 )

Figure 88 VAT Tax
Service Tax

The Service tax code should be defined in the code master. Once the code is defined
percentage of tax will be defined in the Service Tax under Tax configuration menu. This
will get applicable when the customer makes order.
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@® @ [ Tg

ADMIN(FOS365) LANGUAGE  LOGOUT

O ros365

HOME | TAX CONFIGURATION | SERVICE TAX (D) New [B Delete @ Attachment [ List

Service Tax Group

SERVICE TAX

Abatement Valuz

£0.00

Service Tax %

1500

Effective Date

01-01-2016 ®

Figure 89 Service Tax

Order Type Service Tax
Order type have the options Home delivery, Dine in and Take away.
Order Type®
| x| ¥
Dineln

HomeDelivery

Takelway
Figure 90 Order Type Service Tax-Order Type

Service Tax Group: This value will come from code master. This service tax group will
be used in service tax where the percentage is fixed. The service tax code are shown in
Packing service tax, Service charge tax, Delivery service tax. Charges are defined in
Location master’s Delivery Distance Details tab. If the Is Packing charge Applicable OR
Is service charges Applicable are checked the charges specified in the location will be
added to net amount while check out.

@® @ [ Tg

ADMIN(FOS365) LANGUAGE  LOGOUT

O ros365

HOME | TAX CONFICURATION | ORDER TYPE SERVICE TAX @ New g Save é? Attachment =] List

Order Type

HomeDelivery

Service Tax Group

SERVICE TAX

Packing Service Tax Group*

SERVICE TAX

Service Charge Tax Group”

NO SERVICE TAX.

Delivery Service Tax Group

NO SERVICE TAX

Is Packing Charge A

Is Service Charge Applicable

Figure 91 Order Type Service Tax
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6. 6. Configuration
+«»Define a constant value for the application.
¢ Application configuration will be specific to the company.

For example, the Decimal Digits is defined in application configuration; this will be
applicable for the current company.

Open Application Configuration in New mode.
Enter Configuration Key; Enter Configuration Value and description

Click Save to Add entry.

@ Fos36s L. B

HOME | CONFIGURATION | APPLICATION CONFIGURATION @ New g Save L;E Delete =] List

Key®

DecimalDigits
2

Description

Decimal Digits for the Application

Figure 92 Application Configuration
6. 7. Loyalty & Promos
O Fos365

Configuration Customer Segment

i

Location

Configuration

B

Tax

Configuration

o

Loyalty &
Py
hﬂm

Figure 93 Loyalty and promos
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Promotion

To define all Promotion and Discount configurations in the system, whether item based,
item-combo based, store based, order quantity based, day based, time based, order mode
based, delivery mode based, payment mode based etc. and their effective From and To
dates. The promotion amount will be deducted from the gross amount.

If coupon flag is checked that promo will be applicable only if u give the promo Code
while checkout.

If club with other promo is checked, it will be combined with other promos too. For both
promo code should be entered while check out.

Promo Type

—A -

Enter promo code, name. Promo type can be === for a Category,
Item, Sub-category, or for All. Based on the value selected in the promo type scope value
will show data, if promo type is selected with All scope value will be empty, if the promo
type is selected with category, scope value will show all categories

Promo Type

Category
Scope Value

I . @

BEVERACES
DESSERT
MAIN FOOD
STARTER

SWEET & SAVOURIES

Benefit Type

Discount X | ¥
Coupons -
Delivery Charges

Discount
term

Packing Charges

7 Service Charges

1 Service Tax

Benefit type decides: * on which the value will be
deducted, if discount is selected, based on the configuration, from the gross amount
discount value will be reduced to derive the New amount. If the benefit type is given as
Service tax then the value will be deducted from the service tax amount. Same with
packing charges, service charges etc.

Select from date, to date, days for which promotion is applicable, channels whether

Promotion condition:
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ProsBicondition
Condition Type
Bill Value

Arithmetic Operator

Threshold From Value

Logical Operator

Figure 94 Promotion Condition

Condition Type

Bill Value

Bill Value
Customer

Item

Lecation

Meal of the Day
Order Type
Quantity

Tender Type

Condition type: l: in promotion condition, condition is
defined, if the order satisfies those conditions Promotion will get applied. For example, if
the condition type is selected with bill value, Arithmetic operator >= (greater than or
equal to) threshold from value of 100 to threshold to value of 10000, the promotion will

get applied. If the condition type is selected as customer, the discount will be applicable
for that customer alone.

Promotion Benefit;

Benefit Value
Logical Operator

Quantity

® cona

Figure 95 Promotion Benefit
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Scope Type

Alll x| v

Category
ltem

Max Valus
Min Valus

Scope type: 7T What benefit is offered for this
promotion. If all is selected and if the benefit type is discount, which means for any itme
this discount will be applicable if the order cost is in between given condition in

Benefit Type

Percentage| x v
&
promotion condition. Benefit type *m can be fixed,

percentage or amount.

Benefit Value: if given 2.5 in bebefit value and in benefit type percentage is given, 2.5%
of the order cost will be calculated while check out and will be deducted.
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&

Operations

Configuration

oo

Location

Configuration

E

Tax

Configuration

®

Configuration

Configuration

)

Tax

Configuration

®

Configuration

LOYALTY & PROMOS | PROMOTION

Actlike® @

rPrama

Promo Code *

DIS001

Promo Name

Discount

Promo Type

Scope Value

Benefit Type

Qutlet Group Name

Promatian Condition
@ Add New Promo Cendition

Condition Type Arithmetic Operator

Promotion Benefit

@ Add New Promo Banefit

Scope Type Scope Value Benefit Type

Al Dercentage

Figure 96 Promotion

From Date "

15-03-2017

ToDate”

15-12-2017

From Time

To Time

ct day's’

Monday

Wednesday

Friday

Threshold From Value

100

Benefit Value

s

64

ADMINIFOS365] LOGOUT

Sunday

Tuesday

Trursday

Saturday

Threshold To Value

10000

Quantity

() New [F] save [} Delete & Attachment =) List

Priority” @

1

Image

900350

Select image

lect Channel

Web Channel

App Channe!

Logical Operator

Logical Operator
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Loyalty

Customers are offered points toward order made. As a reward this points can be
redeemend towards next purchase of food.

In this loyalty page configuration is defined, based on which the points will be calculated.
For this page to work Customer segment is pre-requsite.

)y F05365 @ @ P

ADMINIFOSS65] LANGUAGE  LOGOUT

HOME | LOYALTY & PROMOS | LOYALTY

> New  [CF) Sa B Attac = et
(£ New [ Save [ Delete &) Attachment  [2] List

Loyalty Activ
Leyality Definition Coge Layality Definition Name Leyality Definition Detail
0 Loyality1 @ Add New
Order Type Points Type Search By Category tem Event Paints
HomeDelivery v Fixed Category MAIN FCOD nclusive 50
Code’ Category DESSERT nclusive 20
Flatnam Category SWEET & SAVOURIES nclusive 0
From Valug Tovalue Category BEVERAGES nclusive 30
1000 2500000 N BE
Effective Date Ta Date
05-2017 @ B
Point Validity Value Point Vslidity

© 2017 CETAS Information Technology Pt w

Figure 97 Loyalty

Customer Segment

Definition for the card name the card, and set the redemption value and its cash
equivalent value.

- @ ﬁ
ADMINIFOS365) | LANGUAGE  LOGOUT

S New ) sa o attac =
(@ New [F]save [F) Delste & attachment  [£) List

HOME | LOYALTY 2 PROMOS | CUSTOMER SEGMENT

Code
Blatinum
Name®
Blatinum
Min Redzmptan Valus Min Redemption Point
10,000
Crder Value Point (%)" Cash Equal Value'
10000 10.000
Default Flag
Customer Segment Detail
@ Add New
Ungrade Type Ungrade Period Upgrade Pericd Value Upgrads Threshald Upgrade Customer Segment Code Upgradie Redeemption Point

= 2017 CETAS Information Technoiogy Pvt

Figure 98 Customer Segment
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For further upgradation, fill details in the grid. Select Upgrade type as transaction volume
or balance. Upgrade period as either week, month or year. Specify upgrade period value
and Upgrade Threshold should always be in terms of ‘Points’ irrespective of the Upgrade
Type. Upgrade customer segment where another segment is selected, redemption points
if upgraded this point will be reduced from the existing points.

500

Figure 99 Customer segment- upgrade

Survey

To understand the customer’s view about restaurant or food, questioners are defined in
survey, for which customer will answer and give there review in customer portal after
making order.

) FoS365 e Y

HOME / LOYALTY & PROMOS | SURVEY (%) New [F] save [ Delete @ attachment  (Jicopy [ List

Survey Code @ Add Survey Detail

1 Question Type

» TextBox

Survay Description

Order Type Location Name

Promo Code

Figure 100 Survey
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6. 8. Operations:

@) F0S365

@lﬁ Order Detail
Operations

¥

ﬂ Table Reservations
ltemn

Configuration Customer

Location

Configuration

Figure 101 Operations

67



FOS365 Admin Portal - User Manual

Order detail

Details of the order made is shown in the order detail page. Order number will be shown
in the order detail page. User has the right to change the delivery date, time, address,
items in the order detail page. When the order is made, the status will be confirmed that
will be shown here in the status of the order.

@ Fos365 2.8

HOME / ORDER DETAIL ]2017042800009 DNew [Es preee 3 List
I 5 (D New [Fsave @ Anachment List
Location Nama Mobile No Area
Adayar v 7299989951 Thinuvanmiyur
Order Tyoe Emailld strest

sowmya r@cetastech.com

Name* Address]
@ sowmya Kalakshatra Road
Delivery Time Country Address2
0420 PM v NDIA Thiruvanmiyur, Chennai. Tamil Nadu 60004
Delivery Instructions State Pincode
TAMIL NADU v 600041
city [‘Address Book | [ New Address
CHENNA
£
Adel New Itern
tern Name Quantity Rate perltem Spel Instruction Discount Amount Price
Malsi Bida 7 Tar o
Masala Ground Nut 7736 0 7736 ]
Mini Thattai £ £ i ]
« <l -
Promo Code Gross Amount 214530
var 0.000
Service Tax R
Service Charge ETE
Delivery Charge THRET
Packing Charge O
Promo Amount
Loyalty Disc Amount TE
Net Amount T

Order Status Confirmed

© 2017 CETAS Information Technology Pt

Figure 102 Order detail

Insert a new item to the order number: 20170428000094. When an item is added to the
order, the will be reflected in the customer portal.
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Table Reservation

m Edit

Item Name

Quantity *

Spcl Instruction

Idiyappam

Update

Figure 103 Order detail-Grid Insert

(%) Cancal

Reservation done in customer portal will be shown in this page, user have the right to
confirm the reservation.

O Fos365

@

Operations

fl

2
i
Location

Configuration

2]

Tax

Configuration

o

(L%

Promos

HOME | OPERATIONS

Reservation No ~

TABLE RESERVATIONS

Customer Name v

sowmya

Sivakals j

Sivakala j

Sivakalz |

sowmya

ram
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Figure 104 Table Reservation
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Figure 105 Table reservation change of status
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These are the reservation status available. The option to update will be available only if
the date has not expired. For those date is over user can only view the record.

Reservation Status *

Request x| ¥
Cancelled

Confirm

MoShow

Request k

Table Not Available

Figure 106 Reservation status

Customer

Customer details gathered while sign up in customer portal are saved here. Data will be
save in three tabs: Customer profile, Address book and loyalty. In customer profile
name, address, email, contact number are stored. Click SUBMIT to save the changes,
RESET will clear all fields.
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Figure 107 Customer profile

Click of RESET PASSWORD will ask and confirmation message, yes to the message
will sent the password to the customer’s mail.
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Figure 108 Customer profile- reset password

Customer - Address Book: already saved address will be shown under Your Saved
Address. Fields in the page will get data when edit is clicked. Delete will permanently

delete the address. To save the edited address click save address and reset will clear all
fields.
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Figure 109 Customer-Address book

Loyalty: details of loyalty earned and redeemed are shown here in customer’s loyalty tab.
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Figure 110 Customer-Loyalty
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The response, reviews given by the customer in customer portal will be shown here in
feedback page. If the feedback is criticism measures taken to resolve the issue can be
noted while closing the status of the feedback which is shown in figure 112
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Figure 111 Feedback

The status of the feedback can be changed by editing the record
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FeedBack View

Status

4

® cona

Figure 112 Feed Back Edit
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