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Purpose of the Document
User who will be using the FOS365 Delivery Application for delivering food.

% Customer
In addition, the sole purpose of this User Manual is to help the users traverse the application on

their own without much help from a third party technical support.

The Manual provides an overview of the flow of Delivery application.
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INTRODUCTION

Delivery person who is going to deliver the food on doorstep of the customer will handle the app.
This delivery app will have integration with admin portal and customer portal. Inadmin portal,
Order detail page will get its status updated when a food is delivered. In customer portal, track
order, my order will have implication with the following actions:

» Change the status of the order once the order is delivered.

~

Users for the app

» Change the status of the order if the order has cancelled.

Admin and Delivery person. How to know a person is a delivery person? When the user is saved as a
delivery person in ‘Delivery Person Page’ (Master page), that user will be considered as delivery
person. All the CURRENT orders will be shown in the home page of both Admin and Delivery Person.

Features for both users

Features for Admin

When the CURRENT Order is shown in the home of the admin, allocation of the order(s) will be
possible by Admin. For allocating the order, outlet and delivery person should be selected.

Outlets: Landing page after login in as admin. The location to which admin is linked:;
those locations will be shown in the outlets page. Click on the location to see
the orders in new allocation page. Lists all the new orders, for the current day.
Button click: Click of New allocation will show the outlet page, from where the
location will be selected, and orders related to that location will be shown to

the admin.

OUTLETS
& Guindy
#367, G.5.T Rd,Tiruchi Chennai Hwy, Guindy,
Chennai, Tamil Nadu 600016
& ADYAR

Shop Mo 7, 15t Main Road, Mear Reliance Digital,
Gandhi Magar, Adyar, Chennal, Tamnil Nadu
600020

@ T.Magar

102/82, GN Chetty Road, T. Nagar, Chennai

Figure 1 Outlets-Admin Login
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Outlet: orders of the selected location will be viewed by admin, hence the outlet will be
by default the selected location and the delivery persons linked to that location
will be shown in the delivery person dropdown. Select the available delivery
person for the job.

Delivery person: Based on the selected outlet the delivery person should be
shown. (While listing these delivery persons, application will check the active
flag in master and availability of the person i.e. attendance of delivery person).

Figure 2 Assigning order to delivery person
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New Allocation: Select one order or multiple orders and allocate to a delivery person.
This will show the order number, pick up location-delivery location and the
time the order need to be delivered.

e MEW ALLOCATION
Q
150 AM
#I0170503000107 v
NUNGAMBAKKAM, CHEMNAI TAMIL NADL 600034, INDIA GRN
MAIR RO MAHALS
HUNGAMBAKKAM CHENNAI
11:55 AM
#30170503000108 v
GAN MAIR RD, MAHALI
NUNGAMBAKIAM, CHEMNAI TAMIL NADU 600034, INDIA GRN
SANMIDHANAM, MADHAVAN NAIR RD, MAHALINGA PURAM,
2
B o b
I S

Figure 3 New allocation-Multiple order selection

Unattended orders: Orders that are not yet allocated and time have been lapsed for the
order. Two functionalities are added for each order: CANCEL and DELIVERED:
click of cancel means the order has not yet delivered and will get removed
from the new allocation page. The status of the order will be changed to
Submitted&Delivered. Click of delivered will show a dropdown to select the
delivery person, who has delivered the order, and the status of the order will
be changed to Delivered.

-~ NEW ALLOCATION
Q
1150 A
#20170503000107
NUNGAMBAKKAM

GRN MAIR 7D, MAHAL
NUNGAMBAKKAM, CHENNAL TAMIL NADLU 600034, INDIA GRN
NAIR RO MAHALR,

HUNGAMBAKKAM CHENNAI

£ DELVERED ) concer

11:55 AM
#20170503000108

NUNGAMBAKKAM

NAIR FD, MAHALI
NUNGAMBAKIAL, CHENNAL TAMIL NADU 600034, INDLA GRN
MAIR RO, MAHAL
HUNGAMBAKKAM CHENNAI

£.3 DELIVERED ® CANGEL

H B o b

ALLOCATION LIET CONTACTS TRACKING Looour

Figure 4 Orders not yet allocated
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Allocation List: This list shows the allocated orders. The priority is shown in allocation list
(priority is set based in the delivery time of the order). This list can be edited
and priority can be changed.

ALLOCATION LIST
Q
DP2 1:15PM

#20170503000106
ADYAR = Nungambakkam

@ o 5 oo

Figure 5 Allocation List

Edit: Click of edit @ = will show the payment info, where the admin can change the
amount, phone number, customer feedback and click Submit. Status of the order will be changed
to deliver when Submit is clicked.

ORDER# - 20170503000106

et Amount - 100.00

100.00

7299989951

Figure 6 Edit-Payment info
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Deallocate: an allocated order will be deallocated with the click of this icon
YR All deallocated orders will be shown in the dashboard of the admin. |If time

g R

in failed orders in delivery history of delivery person.
Contacts: Number and Name of the delivery person will be shown to the admin. This is

only for information purpose, any change in contact need to be done in the
masters. History for each delivery person will be shown, today’s orders,
yesterdays, past 1 week’s orders, and the total collection made by individual

delivery person.

CONTACTS

has been lapsed that will not be shown in the admin’s allocation list, but it will be shown

Delivery history’

Call delivery person

o =

waouT

MEWALLOCATION  ALLOCATION LIST TRACKMO

Figure 7 Contact of delivery person

Delivery history: in admin login too admin user can view the history of the selected delivery person.

Click on the icon &J to view the details.
Hm
€—  DELIVERY HISTORY

DP2
. e e e

i o (g
O o

=2
. o o | -
Figure 8 Delivery history in Admin Login
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Call delivery person: User (admin) can call the delivery person by clicking the icon

Tracking: To track the delivery person’s location. When the delivery person logs in, his/
her geo location will be stored, and based on that the map will show for

tracking.
a 1113
TRACKING
uour
Map  Sate ek
Snkalahasti
5 Tirupati
a0
Chittoor
76, Chennai
o
Vellore Ramapuram
Kanchipuram
M ram
»
brnamalai
m
Puducherry
Villupuram 2
o i #] b
NEWALLOCATION  ALLOCATION ST conTacTs woacuT

Figure 9 Tracking

Features for Delivery Person
When an order is made through customer portal that will be shown in the Notifications. If the
allocation is done to delivery person, that will be shown in the homepage of delivery person.

Home: User’s already allotted orders are listed in the home page.

HOME

1I5PM
PICKUP LOCATION

ADYAR

SHOP NO 7, 15T MAIN ROAD, NEAR RELIANCE DIGITAL, GANDHI
NAGAR. ADYAR CHENNAI, TAMIL NADU 600020

DELIVERY LOCATION

NUNGAMBAKKAM

GRN SANNIDHANAM, MADHAVAN NAIR KD, MAHALINGAPURAM,
NUNGAMBAKKAM, CHENNAI, TAMIL NADU 600034, INDIA | GRN
SANNIDHANAM, MADHAVAN NAIR RD, MAHALINGAPURAM,
NUNGAMBAKKAM CHENNAI 600C34

0 Poyment(COD) FRoute  Cal  Accept

iy B

PROFRE ar weout

Figure 10 Home Page of Delivery Person
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Profile: History of orders done. Delivery history will show the past, current and the
remaining order that need to be placed by the delivery person.

2 1118

®

PROFILE

DP2

@
-
= |O = O 00 €~ DELIVERY MISTORY
=B 3 2 #

PINDING DOLVERIES

glim

3 = £2

TOTAL DELVERIES SUCCESTFY
CELVERES

DELIVERY HISTORY

i
i

Figure 11 Profile and delivery history

Map: show the location(s) where order need to be placed. Two points will be shown here
Pickup point and Delivery point. If there is change in the out.

- 1:26
MAP ®
Map t M8
A,
!
)F
B,
Chenna
“ 4 RE
. a ©
@
I NATNagar
.
Fv‘.vma()uﬁmmnm
Gundy
()
Chennal
tternational HIRUVANA
Airport A
VELACHERY Thiruvaliuvar
A & &
PROFLE wooour

Figure 12 Maps

Notification: if the delivery person has no orders assigned, notifications will show the non-assigned

orders. (Current and future orders)
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Functionalities:

Log in to the delivery app: Users: admin and delivery person.
» Credentials: User name: admin, Password: admin.

» Credentials: User name: TestUser, Password: TestUser.

Logged in as admin

New allocation will be the home page of the admin; in that the orders need to be
allocated will be shown.

NEW ALLOCATION
&« 5

ALLBCATT

aQ

11:50 AN
#I0TTOS03000107 'If‘

NUNGAMBAKKAM

GAM SANMIDHANAKM, MADHAYAN HAIR RO, MAHALINGAPURAM,
WUNGAMBAKKARK, CHEMNAL TAMIL HADL GODGE4, INDIA GRH
SANMIDHANAM, MADHAVAN MAIR RD, MAHALINGAPURAM,
HUMGAMBAEEAM CHEMNAL

Single click on the order will show the details of the order.

Long press on the order will select the order for allocation.

By clicking the radio button too, the orders can be selected for allocating.
Search: enter number or location to get the list filtered.
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Allocation List: allocated orders are shown here:

Edit: if the delivery person is not able to login or enter the delivery details after delivery,
admin can make the entry by editing this row. Details recorded here are
collected amount, customer’s mobile no., and customer’s feedback. Click of
submit will remove the record from the allocation list as well as the home page
of the delivery person.

Cancel: for some reason if the delivery person could not make the delivery, which can be
cancelled by the admin. When this function is used, the cancelled order will
automatically shows in the new allocation of admin login. In addition, in the
notification of those delivery persons who does not have any allocation.

Search: it's common in all the pages.

Logged in as delivery person

Home: Home will have all the pending orders of the delivery person. This will show
the pickup location, delivery location, time of delivery, distance. Click of
Order info will show the order number, customer details like address and
mobile number, pickup and delivery address, item ordered and the net
cost to be collected.

Payment Info will show the order number, net amount (as an information
to the delivery person), cash to be collected, mobile number (by default
the number given in the order, which is editable), customer feedback, and
signature. Click of Submit will save the order as delivered. Integration with
order detail (the status of this order will get updated to delivered). From
the home page of the delivery person, this order will be removed. Route
info will show the route for the delivery person.

a 1118

HOME

1I5PM 1.6

PICKUP LOCATION

ADYAR

SHOP NO 7, 1ST MAIN ROAD, NEAR RELIANCE DIGITAL, GANDHI
NAGAR, ADYAR. CHENNAI, TAMIL NADU 600020

DELIVERY LOCATION

NUNGAMBAKKAM

GRN 3 NAIR RD, MAHALI J
INUNGAMBAKKAM, CHENNAI, TAMIL NADU 600034, INDIA . GRN
SANNIDHANAM, MADHAVAN NAIR RD, MAHALINGAPURAM,
NUNGAMBAKKAM CHENNAI 600034

Figure 13 Home- delivery person
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1. Order info: the details of the customer, pickup location, delivery location, payment details will be
shown here.

ORDER# - 201 70503000109

Customer Mame

SOWIMYAE [

Picklp Location

ADYAR

Shop Mo 7, 151 Main Road, Near
Relian: |2, Garndhi Magat
Audtyar, Chermai, Tarmd Madu
BOO020

Mobile Mo,
7295989951

Defivery Location
Mungambakkam

GAM Sannidhanam, Madhavan
PMair Ad, Mahalngzouram
Mungam bakkam, Chenanai,

Tarnil Madu S00034, India

anam, Madhearvan

Dulivery Mems
Malal Beda 2
Paymant Dotals

et Amaunit

100.000

Payment Mode
CashOnDelivary

Figure 14 Order info

2. Payment (COD): Amount, phone number will be shown by default from the order details.
Customer feedback and signature is option. Click of Submit means the order has successfully
delivered and the status of the order has been changed from confirmed to delivered.

ORDER# - 20170503000109

Het Amount - 1040.00

100.00

7299939951

Figure 15 Payment info
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3. Route: From the pickup location to delivery location what is the route? That route will be shown in
the map.

)
w
~

MAP DIRECTIONS
—

i

2 QLT
WIS\ S2 TheyagarajaQ

Arup)
[i!

Figure 16 Route

4. Call: to make a call to the delivery person click the icon and call will be made

Call with

[0 Remember SIM for number

Figure 17 Call made to the delivery person

5. Accept: the initial status will be confirmed, when accept is clicked, the status will be changed as
accept, and when the order is delivered the status will be changed to delivered. Once accepted

order cannot be accepted again. That order can be delivered or cancelled. In the below image the
accept icon will not be there.
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QDOEYr 4 4 & 238

HOME

110 PM 1.6

PICKUP LOCATION

ADYAR

SHOP NO 7, 1ST MAIN ROAD, NEAR RELIANCE DIGITAL, GANDH!
NAGAR, ADYAR, CHENNAI TAMIL NADU 600020

DELIVERY LOCATION

NUNGAMBAKKAM

GRN S 3 NAIR RD, MAHALINGAS 3
NUNGAMBAKKAM, CHENNAL, TAMIL NADU 600034, INDIA | GRN
SANNIDHANAM, MADHAVAN NAIR RD, MAHALINGAPURAM,
NUNGAMBAKKAM CHENNAI 600034

infc  Poyment{CO0) Aoute  Call

& 1Y) >

PROFLE war LoeouT

Figure 18 After accepting the order

Notification: This feature is available only for delivery person. If thereis no
allocation made, notification will show current orders. Through this
notification page, order can be allocated to the logged in user. Once the
allocation is done, that order will be shown in the home page of the logged

in delivery person. The notification will not have any orders.

NOTIFICATIONS

y . =Y
There was an Order,No: i‘n ®

For Delivery at 3:50 PM to
GRN Sannidhanam,
Madhavan Nair Rd,
Mahalingapuram,
Nungambakkam, Chennai,
Tamil Nadu §00034, India ,
JGRN Sannidhanam,
Madhavan Nair Rd,
Mabhalingapuram,
,Mungambakkam ,CHENNAI
,600034

There was an Order,No: {% ®

For Delivery at 1:15 PM to
GRN Sannidhanam,
Madhavan Nair Rd,

A & D

HOME FROFILE LoGouT

Figure 19 Notification
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-
Allocate this order: click o icon to allocate the order to the logged in
delivery person. Each delivery person is linked to a location, based on the location
orders will be displayed in the notification.

Delete the order: click on ® to remove the order from the notification.

Profile: This will show the delivery history of the logged in delivery person. There
will be three tabs; each tab will tell the user the total count of allocation,
success delivery count, failure count and others (cancelled count will be

shown here). Tabs: Today, Yesterday and Past 1 week.

PROFILE ®

DP2

I R -

DELIVERY HISTORY

Q LAY >

M weout

Figure 20 Profile
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For Today’s Tab, Total deliveries: Count of all the allocations made for the logged in
delivery person. Success deliveries: count of all the success delivery made by
the delivery person. Pending deliveries: count of orders that is allocated, but
not yet delivered, which will be shown in the home page of the logged in user.
Failed deliveries: allocated order not delivered. (This will affect his performance
aspect). Total collection: for the day what is the total amount collected in hand.

€—  DELIVERY HISTORY

TOTAL DELIVERIES PENDING LEUIVERIES

SHOP NO.
RELIANCE DIGITAL GANDHS
NAGAR, ADYAR, CHENNAY, TANSL a0 L
NADU 00520 TAMIL NADU 600034, INDIA GRN

SANID MACHAVAN NAR

Figure 21 History of today's sales

For Yesterday’s Tab, Total allocation: Count of all the allocations made for the logged in
delivery person. Success delivery: count of all the success delivery made by the

delivery person. Others: allocation made but for some reason that allocation is
changed to other user. With mandatory remarks. Failed delivery: allocated
order not delivered. Total collection: for yesterday what’s the total amount
collected in hand.

€—  DELIVERY HISTORY

g
glin

du

Al

............................

Figure 22 Yesterday's sales
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For Past 1 week’s Tab, Total allocation: Count of all the allocations made for the logged
in delivery person. Success delivery: count of all the success delivery made by
the delivery person. Others: allocation made but for some reason that
allocation is changed to other user. With mandatory remarks. Failed delivery:
allocated order not delivered. Total collection: for 1 week what is the total
amount collected in hand.

€—  DELIVERY HISTORY

oxday Yastorciay Past 1 Wosk

=B = =

TOTAL DELIVERIES SuCCESSFUL ATHER DELIVERIES
DELIVERES

FRCKLR BTN ELVERY LOCATION

ADYAR NUNGAMEAKKAM

SHOP NO 7. 15T MAIN ROAD, NEAR GRM SANNIDHARAM, MADKAVAN

RELMANCE DIDITEL GANDHI NAIR D, MAHAL MG APURE M,

MAGAE ADYAR, CHEMNAL TaML MUNGAMB AKKAM. CHERNAL

MADA 630820 TAMIL HADU §03034. INCIA . GRK

SAMMIDHLHAM, MADH KVRH HAIR
R, MEHAL IHDAPURAR,
HUNGAMER G4 M CHEN A
#0020

Orderinfo Route Info

KL LOCATION DELIVERY LOCATION
ADYAR - HUNGAMBAKKAM
SHOP HO 7, 15T MAIN ADAD, NEAR CEM SANNIDHARAM, MADHAVAN
EELIANCE DIGITAL, GRNDHI I D MKHALINGAPURR M,
MAGAR, ATVAR, CHEMFAL TRMIL NUNGAM AKKAM, CHERNAL
HADU 830230 TAMIL HADU 402034, INDIA , SRK

SAMMIDILMAM, MATH VKK HAIR
R, MBHAL INGAPURAR,
MUNGAMBLKAM CHEN AL
#a0aze

Figure 23 Past week sales
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	Allocate this order: click  icon to allocate the order to the logged in delivery person. Each delivery person is linked to a location, based on the location orders will be displayed in the notification.
	Delete the order: click on  to remove the order from the notification.

	Profile: This will show the delivery history of the logged in delivery person. There will be three tabs; each tab will tell the user the total count of allocation, success delivery count, failure count and others (cancelled count will be shown here). ...
	For Today’s Tab, Total deliveries: Count of all the allocations made for the logged in delivery person. Success deliveries: count of all the success delivery made by the delivery person. Pending deliveries: count of orders that is allocated, but not y...
	For Yesterday’s Tab, Total allocation: Count of all the allocations made for the logged in delivery person. Success delivery: count of all the success delivery made by the delivery person. Others: allocation made but for some reason that allocation is...
	For Past 1 week’s Tab, Total allocation: Count of all the allocations made for the logged in delivery person. Success delivery: count of all the success delivery made by the delivery person. Others: allocation made but for some reason that allocation ...




