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1 Purpose of the Document
Userwho will be using th&0OS36%pplicationfor ordering food

x  Customer
In addition,the sole purpose of this User Manual is to help the users traverse the application

their own without much help from a third party technical support.

TheManual provides an overview of thiew of FOS36%ustomer portal
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2 INTRODUCTION

Food Ordering Syste@OS365) This applictaion allows the user to select local restaurants and
place order through Web as well as Molgecepts orders via its websites and mobile applicgtion
Order made through the application will be received by restaru&®@.S sends out an SE8hailof
confirmed orders and their estimated delivery time.

3 CONVERTION OF GUEST USER TO CUSTOMER
When will a guest user becomes a customer of FOS? In the followysyarguest user get converts
to Customer.

3.1 Signup
Normal registration process. Click on Signup in the top panel and enter email, mobile no. country
password and check terms and conditions (all mandatory fielad)submit the form. User will

registered as customer and gettification for the same.

REGISTRATION

Customer First Name *

Figurel: Signup

3.2 Login with Facebook
Enter the mail id or phone number and password. Automatically mélib& sent to customer.

facebook s

Log in to Facebook
Email address or phone number
Pass\

Forgotten account? - Sign up for Facebook

English (UK) sUp Seoft 3@ 20 B pa@ope Sceg UeEl T orad [+

SignUp  Logln Messenger  Facebook Lite  Mobile Find Friends  People Pages Flaces Games  Locations
Celebriies  Marketplace  Groups Moments Instagram  About Creale Advert  Creale Page  Developers Careers  Privacy
Cookies  AdChoicesl>  Terms Help
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Figure2: Login with Facebook

Domain_Fos365 wil recaive
your public profile and email address. @

[ Edit This

Continue as Sowmya

Cancel

@ This doesn et he app pastlo Faceboo

Figure3: Logged in with Facebook

3.3 Login with google
Google

One account. All of Google.

Sign in with your Google Account

‘ [Email or phone ‘

Find my account

Create account

One Google Account for everything Google
GMmBER@L @

Figure4: Login with Google

3.4 Book table
Table booked will be shown table reservation page.

LOGIN &SIGNUP  ENGUSH v

TABLE RESERVATION £

e

Email *

Select City *
CHENNAI
Date

11042017

Figure5: Reservation
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3.5 Atthe time of checkout
Notificationwill be sent for the sign up and the order madiser will be redirectetb signup page
if the user is a guest user.

Add New Address

Address1* Location Pin
Help us find your location on map, makes it easier for us to reach you quickly

Sydenhams Road
49, Sydenhams Rd, Park Town, Chennai, Tamil Nadu 600003, | @

Address2 =
ASIRVADAPURAM [T} SFroane | i

ADHI.ANDRA KOTHWAL
OLONY CHAVADI
CHOOLAI

LOCK

Street Country* [ SOWCARPET

AGAR ¥
Park Town INDIA PERIYAMEDU Nadeetae

VEPERY
OR 6
Statex City*
MAHAVEER
Tamil Nadu Chennai Aultiplex  COLONY. (]
Rd
e {5 ADIKESAVARPURAM
Area* Pincode v N.N.COLONY
hala s,
Choose Area Park Town A PARK TOWN
EGMORE Island Grounds ©

(2]
Gowglement Museyr

WfZp data ©2017 Google  Terms of Use  Report a map error

Set as default address Submit

Figure6: Add new Addres€heck out

3.6 Address

Fin a loction in the ma@Rclick on the icm@‘, the current locationsaddress will be copied in the
respective address fie{g). This address will be the delviery address of the customer.

‘* 3 6 5 OUTLETS MENU STORELOCATOR BOOKTABLE FEEDBACK TODAY'S SPECIAL MY ORDER 7}( E & SIVAKALA ENGLISH v
ADDRESS BOOK m S Addressbook List
| Create New Address
4 HOME
| Address Label * Location Pin
Help us find your location on map, makes it easier for us to reach you quickly.
aaaa
@ Active
Nandambakkam 4
e 49, Sydenhams Rd, Park Town, Chennai, Tamil Nadu € | € CHENNAL TAMIL NADU 5l
L = z 7l FERGNTAL
h; ASIRVADAPURAM ] Fertwsse
P ADHI ANDRA KOTHWAI
E COLONY:
| = ST e e
| E & SOWCARPET
= +91 ~ X
M High
PERIYAMEDU kAl
Address Line 1* VEPERY =y
6
Sydenhams Road AR ' B
MAHAVEER
Address Line 2 Plex COLONY (=]
EVRRd 8
[ ADIKESAVARPURAM o>
N.N.COLONY ¢
Street EGMORE PARK TOWN
Island Grounds © 3
i Park Town (=] st .Q
) = P ©00glen MiZouin o2017 Google . Tems o Uae | Repere s g dher I {
Pin Code =" | >
I " - \
1 INDIA v Tamil Nadu v - s '\
Park Town ‘ 3N .
| City * Area * L O

© 2017 Cetas Information Technology. | All rights reserved | Terms and Conditions | Disclaimer | Privacy Policy | 3 u

Figure7: Add new AddresSign Up
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4 Notification

4.1 Notification for Signup
Customer will get Email/SMS for signing up the application. This will be bagbkd configuration
made in the masters.

File Message McAfee E-mail Scan Q Tell me what you want to do...
P 2 . ¥, . = ; [ . o I > v R
T Ignore x E_ﬁ 6_4 ﬁ_ﬂ = fos mails 3 To Manager L= [ b7 a Q
) Delet Reply R (\- F 9d ) Team Emel ¥/ Done M Mark C tIII Fall T %t G- Z
L « Delete eply Reply Forward [F§ . _ ove arl ategorize Follow Translate oom
aip Junk Al - e Reply & Delete ¥ Create New M - P Unread ' Up~ - ¥ v
Delete Respond Quick Steps ] Move Tags [F] Editing Zoom ~

Tue 2

17 01:05 PM
FOS5365 <admin@fos365.com>
Password Change Motification

To sowmya.r@cetastech.com

Dear Customer,

This is to inform you that the password for your account at FOS365-4 has been changed successfully. Please ensure that only an authorized person has
accessed the account and made the changes.

The following are your login details:

User Email Id : sowmya.r@cetastech.com

User Mobile No: 72599833951

If you did not authorize this change, please immediately notify our customer support @1800:FO5365-4.

Regards
F05365-4 Online Team

Figure8: Email for Signup

4.2 Notification for order

(U= McAfeeE-mailScan @ Tell me what you want to do...

- : —r m
Brignore X (L (ﬁ—(i (3 Eavecing | tosmate S To Manager Voommisr | Oy > | S Prm Q
b Rt ety Foread ET Team Email V' Done " 0 OneNote Mok € ratons | T [ Related - z
LR - elete e} 2| orward [ . . love ar ategorize Follow ranslate ‘oom
&5 Junk ply. Reply BEMore~ | Reply &t Delete ¥ Create New M BB actions- | e o8 o EE
Delete Respond Quick Steps F) Move Tags i) Editing Zoom -~

Mon 10-04-2017

Order No. 20170410000090 Details
To  sowmya.r@cetastech.com

@ 1 there are problems with how this message is displayed, click here to view it in @ web browser,

Hi sowmya

Track Order Now

Sambar Vada 1 25000 0000 25000

Gurd Rioe 1 130.000 0000 130000 -
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Figure9: Email for Order

5 Steps to mke an order in Customer Portal

5.1 Multiple companies
Companies defined in the Admin Portal &euth Indian, North Indian and Arabic Custhese
three different companiesre defined in the admin portal.

ARABIC CUISINE

South Indian North Indian Arabic

© CETAS Information Technoloav Pvt Ltd. 2017

Figurel0: Multiple Companies

5.2 Outlet(s)
Multiple Outlets for selected company South Indiémiocation master of the Admin Portal has
these three locations/outlets, which will be shown when South Indlampanyis selected.
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MENU STORELOCATOR BOOKTABLE FEEDBACK TODAY'S SPECIAL E LOGIN & SIGN UP ENGL!SH
Select State : i-i-iwi‘n
TAMIL NADU j CHENNAI j

ADYAR GUINDY T.NAGAR
| Store Timing : 10:00 AM to 10:00 PM Store Timing : 08:00 AM to 10:30 PM Store Timing : 07:00 AM to 10:00 PM

Shop No 7, 1st Main Road, Near Reliance Digital, #367, G.S.T Rd,Tiruchi Chennai Hwy, 102/82, GN Chetty Road, T. Nagar, Chennai
| Gandhi Nagar, Adyar, Chennai, Tamil Nadu Guindy, Chennai,

600020 Tamil Nadu 600016

© 2017 Cetas Information Technology. | All rights reserved | Terms and Conditions | Disclaimer | Privacy Policy

Figurell: Outlets

5.3 Top Menu

The top panel has the logo of the company, login details of the customer, language change, and
20KSNJ LI 3Sa fA1S 2dzit Siaz YSydz f20F i2NE NBaSND
further explained below.

l? 365 MENU  STORE LOCATOR BOOKTABLE FEEDBACK TODAY'S SPECIAL B LOGIN & SIGN UP ENGLISH

Figurel2: Top Menu

5.4 Order type

For the outlet Adayar, only two order types are enabled (Home Delivery akel Away Click of
Reset will show the outlet page so that customer can change the outlet.

Click Submit to go to next page Menu.
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Outlets / Order Type

Outlet

ADYAR

Choose your Order Type *

C' Reset

Figurel3: Order Type

6 Menu
6.1.1 Left Navigation Panel
In the Left navigation panetustomer have the choice of filters, categories of food to choose.

6.1.2 Filters
For a vegetarian restaurant filters will be as shown in the below screen.

Figurel4 Filters

6.1.3 Right Navigation Panel
In the Right navigation panetustomer can see thaddress of theutlet selected Click Change
function to change the outlet.






























