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1 Purpose of the Document 
User who will be using the FOS365 application for ordering food.  

 Customer 

In addition, the sole purpose of this User Manual is to help the users traverse the application on 

their own without much help from a third party technical support. 

The Manual provides an overview of the flow of FOS365 Customer portal. 
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FOS365 
2 INTRODUCTION 
Food Ordering System (FOS365) : This applictaion allows the user to select local restaurants and 

place order through Web as well as Mobile (accepts orders via its websites and mobile application).  

Order made through the application will be received by restaruant.  FOS sends out an SMS/Email of 

confirmed orders and their estimated delivery time. 

3 CONVERTION OF GUEST USER TO CUSTOMER 
When will a guest user becomes a customer of FOS?  In the following ways a guest user get converts 

to Customer. 

3.1 Signup 

Normal registration process. Click on Signup in the top panel and enter email, mobile no. country 

password and check terms and conditions (all mandatory fields) and submit the form. User will 

registered as customer and get notification for the same. 

 

Figure 1: Signup  

3.2 Login with Facebook  

Enter the mail id or phone number and password. Automatically mail will be sent to customer. 
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Figure 2: Login with Facebook 

 

Figure 3: Logged in with Facebook 

3.3 Login with google 

 

Figure 4: Login with Google 

3.4 Book table 

Table booked will be shown in table reservation page. 

 

Figure 5: Reservation 
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3.5 At the time of checkout  

Notification will be sent for the sign up and the order made. User will be redirected to signup page 

if the user is a guest user. 

 

Figure 6: Add new Address-Check out 

 

3.6 Address  

Pin a loction in the map OR click on the icon , the current locations address will be copied in the 

respective address field(s).  This address will be the delviery address of the customer.  

 

Figure 7: Add new Address-Sign Up 
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4 Notification  

4.1 Notification for Signup 

Customer will get Email/SMS for signing up the application. This will be based on the configuration 

made in the masters. 

 

Figure 8: Email for Signup 

 
 

4.2 Notification for order 
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Figure 9: Email for Order 

 

 

 

 

5 Steps to make an order in Customer Portal 

5.1 Multiple companies 
Companies defined in the Admin Portal are South Indian, North Indian and Arabic Cusine, these 

three different companies are defined in the admin portal.  

 

                    Figure 10: Multiple Companies 

 

5.2 Outlet(s) 

Multiple Outlets for selected company South Indian: In location master of the Admin Portal has 

these three locations/outlets, which will be shown when South Indian Company is selected.  
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Figure 11: Outlets 

5.3 Top Menu 

The top panel has the logo of the company, login details of the customer, language change, and 

other pages like outlets, menu, locator, reservation, feedbacks and today’s special which will be 

further explained below. 

 

Figure 12: Top Menu 

 

 

5.4 Order type 

For the outlet Adayar, only two order types are enabled (Home Delivery and Take Away). Click of 

Reset will show the outlet page so that customer can change the outlet. 

Click Submit to go to next page Menu.  



 
12 FOS365 Customer Portal – User Manual 

 

Figure 13: Order Type 

 

6 Menu 

6.1.1 Left Navigation Panel 

In the Left navigation panel customer have the choice of filters, categories of food to choose.   

6.1.2 Filters 

For a vegetarian restaurant filters will be as shown in the below screen. 

 

Figure 14 Filters 

6.1.3 Right Navigation Panel 

In the Right navigation panel customer can see the address of the outlet selected. Click Change 

function to change the outlet. 
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6.1.4 Quick Cart 

Quick cart will show the selected items and the total cost. 

6.1.5 Clear Cart 

This will clear the items in the cart. 

 

Figure 15: Menu 

 

6.2 Quick Cart 

Items added to the cart.  With the selection of category, items related to the selected category alone 

will be shown. In the image shown below category, Dessert is selected and there is only one item 

under that category. 

 

Figure 16 Menu Categories 
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6.3 Check out: 

 

Figure 17: Check Out 

6.3.1 Delivery and Personal details 

6.3.1.1 Existing User  
If mobile number or email is already registered, then customer need to login using the mobile 

number/ email id. Application will ask for the password. 

6.3.1.2 New user 

If user is not a customer, then click Sign Up to register.  Items added before sign up will be available 

in the cart, using the new password (which will be mailed to the given email id) login and proceed 

checkout. 

6.3.1.3 Other options 

All options are configurable in this page; customer can change the order type, delivery time, and 

address. If the order type is Home delivery address details are mandatory. 

6.3.1.3.1 Edit cart 

Will take to the Menu page, customer can add or remove any items from the cart. 

6.3.1.3.2 Cancel order 

Alert message will be shown to the customer, with the click of OK Menu page will be directed with 

empty cart. 

6.3.1.3.3 Proceed Checkout 

Item category will be shown for checkout. 
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Figure 18: Delivery and Personal details 

6.3.2 Item details  

Verify items added in the cart along with qty and rate. Special instructions can be added to each 

item (if required).   

6.3.2.1 Promotion Code 

if the customer have promotion code, enter the code and click apply promotion. From the gross 

amount, the promotion value will be reduced.  

6.3.2.2 Loyalty 

Customer can redeem within the max redemption value.  

6.3.2.3 Other charges 

VAT, Service Charges, Delivery charges, packing charges and service tax, based on the configuration 

defined in the masters these will be calculated.   

 

Figure 19: Item Details 
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6.3.3 Order Review 

Brief of order to review the order type, date and time, amount and delivery address.  

6.3.3.1 Edit cart 

Click of edit cart will redirect to MENU page with selected items in the cart. 

6.3.3.2 Cancel Order  

Click of cancel order redirect to MENU page with empty cart. 

6.3.3.3 COD 

Click of COD will show the success page. Confirmation of order with order number. 

 

Figure 20:Order Details 

6.3.4 Success 

Order confirmation is done here. 

6.3.4.1 Set as favourite 

This order will be saved in favourites (which can be viewed in future or can reorder) 

6.3.4.2 Order again 

Without logging out, again customer can make another order. 

6.3.4.3 Back to home  

Customer will be logged out. 
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Figure 21: Order Confirmation 

 

7 STORE LOCATOR 
To show outlets in the map, city need to be selected. Select the outlet and proceed with order now 

or table booking based on the configuration done for the selected location.   

 

Figure 22: Store Locator 

 

8 BOOK TABLE 
By default book table will not be shown in customer portal, if the location master is check with 

reservation/dine in then this function will be available.  
Enter the email id/ mobile number, if the number or email exists then the application ask for login, 

and the table booking will be done for the logged in customer. 

8.1 New User 

If the user is not a customer of the application, click of Book table will register the user as new 

customer and table reservation will be done for the new customer. 
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9 Feedback 
User can give the feedback (either praise or criticise) on the service or food provided for the selected 

location. The consolidated feedback can be seen in My Review 

 

Figure 23 Feedback 

10 Today’s Special 
By default today’s special will not be shown, If there is no item in today’s special that menu will not 

be shown, only if item there are special items defined for the day user can see the menu. In the 

below image only one item (Chum Chum) is added as days special item. Click of category will show 

days special based on category. 

 

Figure 24 Today's Special 

11 CUSTOMER DETAILS 

Click on the customer name to see the drop down, where account details can be reviewed. 
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Figure 25: Customer Details 

11.1 My Account: 

My Account will show the User name, mobile number, mail id, default address. The user name and 

other details can be edited in My account.  

 

Figure 26: Customer Account 

11.2 My Address book 

Existing address will be shown in the address book; customer can edit, delete or change the default 

address. 

11.3 My wish list  

 Items marked as favourite will be listed in the wish list. Customer can add the items to the cart 

and checkout. 

11.4 Track order  

Status of the last order made will be tracked, when track order is clicked. 
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11.5 Loyalty 

To which loyalty card does the customer belong, what are the points earned and redeemed are 

listed in loyalty.   

How loyalty points are calculated? For each item, a percentage or fixed value will be defined in 

loyalty master. To redeem loyalty customer need to get minimum points defined in the customer 

segment. 

 

Figure 27: Loyalty 

 

 

 

 

 

 

 

Segment upgrade: click of upgrade now will change the segment to next level. Each segment will be 

defined with respective points. Loyalty points will be redeemed while upgrading to new segment or 

while applying loyalty at checkout. 

In the figure given below present segment is Platinum, if upgraded now the segment will be changed 

to Silver and 10 points will be redeemed from the loyalty points. 
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Figure 28 Upgradation points 

11.6 My review 

Feedback made by the customer are listed here in My Review. 

11.7 My Reservation 

Reservation made through book table will be shown in My Reservation. 
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