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1 Purpose of the Document 
User who will be using the FOS365 application for ordering food.  

× Customer 

In addition, the sole purpose of this User Manual is to help the users traverse the application on 

their own without much help from a third party technical support. 

The Manual provides an overview of the flow of FOS365 Customer portal. 
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Ch{оср 
2 INTRODUCTION 
Food Ordering System (FOS365) : This applictaion allows the user to select local restaurants and 

place order through Web as well as Mobile (accepts orders via its websites and mobile application).  

Order made through the application will be received by restaruant.  FOS sends out an SMS/Email of 

confirmed orders and their estimated delivery time. 

3 CONVERTION OF GUEST USER TO CUSTOMER 
When will a guest user becomes a customer of FOS?  In the following ways a guest user get converts 

to Customer. 

3.1 Signup 

Normal registration process. Click on Signup in the top panel and enter email, mobile no. country 

password and check terms and conditions (all mandatory fields) and submit the form. User will 

registered as customer and get notification for the same. 

 

Figure 1: Signup  

3.2 Login with Facebook  

Enter the mail id or phone number and password. Automatically mail will be sent to customer. 
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Figure 2: Login with Facebook 

 

Figure 3: Logged in with Facebook 

3.3 Login with google 

 

Figure 4: Login with Google 

3.4 Book table 

Table booked will be shown in table reservation page. 

 

Figure 5: Reservation 
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3.5 At the time of checkout  

Notification will be sent for the sign up and the order made. User will be redirected to signup page 

if the user is a guest user. 

 

Figure 6: Add new Address-Check out 

 

3.6 Address  

Pin a loction in the map OR click on the icon , the current locations address will be copied in the 

respective address field(s).  This address will be the delviery address of the customer.  

 

Figure 7: Add new Address-Sign Up 
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4 Notification  

4.1 Notification for Signup 

Customer will get Email/SMS for signing up the application. This will be based on the configuration 

made in the masters. 

 

Figure 8: Email for Signup 

 
 

4.2 Notification for order 
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Figure 9: Email for Order 

 

 

 

 

5 Steps to make an order in Customer Portal 

5.1 Multiple companies 
Companies defined in the Admin Portal are South Indian, North Indian and Arabic Cusine, these 

three different companies are defined in the admin portal.  

 

                    Figure 10: Multiple Companies 

 

5.2 Outlet(s) 

Multiple Outlets for selected company South Indian: In location master of the Admin Portal has 

these three locations/outlets, which will be shown when South Indian Company is selected.  
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Figure 11: Outlets 

5.3 Top Menu 

The top panel has the logo of the company, login details of the customer, language change, and 

ƻǘƘŜǊ ǇŀƎŜǎ ƭƛƪŜ ƻǳǘƭŜǘǎΣ ƳŜƴǳΣ ƭƻŎŀǘƻǊΣ ǊŜǎŜǊǾŀǘƛƻƴΣ ŦŜŜŘōŀŎƪǎ ŀƴŘ ǘƻŘŀȅΩǎ ǎǇŜŎƛŀƭ ǿƘƛŎƘ ǿƛƭƭ ōŜ 

further explained below. 

 

Figure 12: Top Menu 

 

 

5.4 Order type 

For the outlet Adayar, only two order types are enabled (Home Delivery and Take Away). Click of 

Reset will show the outlet page so that customer can change the outlet. 

Click Submit to go to next page Menu.  
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Figure 13: Order Type 

 

6 Menu 

6.1.1 Left Navigation Panel 

In the Left navigation panel customer have the choice of filters, categories of food to choose.   

6.1.2 Filters 

For a vegetarian restaurant filters will be as shown in the below screen. 

 

Figure 14 Filters 

6.1.3 Right Navigation Panel 

In the Right navigation panel customer can see the address of the outlet selected. Click Change 

function to change the outlet. 




















